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Introduction/Overview

Updated advertising guidelines: Effective September, 2017.

These Advertising Guidelines give you the information you need to help you advertise different types of promotional financing
(equal payments/no interest, deferred interest, reduced APR/fixed payment). Each popular advertising channel is covered (print,
broadcast, digital, POP, social media, etc.)

If you have additional questions, please contact your Synchrony Financial Representative.

If you advertise or market the financing available through your credit card program via any channel, several laws and regulations provide specific
guidance about how to promote financing. It is important to comply with these laws and regulations.

Federal and State Unfair, Deceptive and Abusive Acts and Practices Laws (UDAAP)
These require advertisements to fairly and accurately state the terms of the offer and not be false or misleading.
Specific credit advertising requirements are addressed in the Truth in Lending Act (TILA)

Truth In Lending Act (“TILA") and Implementing Regulation Z
These requirements apply to everyone, not just Synchrony Bank as the creditor. Therefore, all people and businesses must comply
with Regulation Z if they advertise consumer credit transactions. The following site provides specific information about the
Consumer Financial Protection Bureau (CFPB): http://www.consumerfinance.gov/

Fair Lending Requirements
Credit must be offered to all applicants fairly and consistently. Failure to do so may result in allegations of discrimination,
potential violations of federal or state fair lending laws, litigation or reputational risk. All applicants should be encouraged
to apply for credit without fear of discrimination, which is prohibited by law. Types of discrimination includes race, color, religion,
national origin, gender, marital status, age, source of income (in whole or in part) from public assistance programs, or an
applicant's good faith exercise of a right under the Consumer Credit Protection Act.

Please review your advertising and marketing regularly. Use this document and your promo disclosures to ensure
you remain compliant.

synchrony T
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Credit Defined

There are a variety of consumer financing products available. Synchrony Bank offers
financing in two categories:

1. Revolving Credit Cards that can be used for multiple purchases
2. Installment Loans that are one-time purchases and are not a credit card

Revolving credit cards may also be known as a credit card, consumer credit card, store card, or
private label credit card.

Synchrony Bank provides the following promotional financing offers with its credit card product:

1. Deferred Interest: Interest accrues on the promotional purchase during the promotional
period and will be assessed if the purchase is not paid in full within the promotional period.
Typically, standard minimum monthly payments are required.

2. Equal Payments/No Interest: No interest is assessed on the promotional purchase and
equal monthly payments are required until the promotion is paid in full.

3. Fixed Payments/Reduced APR: Interest is assessed on the promotional purchase at a
reduced APR and equal payments are required until the promotion is paid in full.

The regulations referred to in these guidelines apply to all three types of credit card promotions.
You'll find specific guidance for each type of promotion.

synchrony
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How Our Promotional Financing Offers Work for Consumers

Promotional

Financing
Offers

Revolving Credit:

synchrony
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How are monthly

payments
calculated?

How long will it
take to pay off
the purchase?

What is the
interest rate?

Will the interest

rate change?

How do | pay the
least amount of
interest?

How do |
avoid paying
penalty fees?

A private label credit card with an assigned credit limit. It can be used to make purchases at any location that accepts that specific credit card.

The same equal
payment amount
required monthly.

Varies, based on
the length of the
promotion.

No Interest

No

N/A

Make all required
payments by their
due date. If you
don’t make a
payment on time,
you will be
charged a late fee.

A minimum
monthly payment
is required, and
varies based on
your balance.
Your statement
tells you how
much to pay.

If you only make
the minimum
payments, you
may not pay off
your purchase by
the end of the
promo period. See
your billing
statement for
details.

Interest accrues at the standard rate for
your account, BUT it is only assessed if
you don'’t pay the promo purchase
balance within the promo period.

Pay in full before
the end of the
promo period. If
not, you will pay
interest from the
date of purchase.

Make all required
payments by their
due date. If you
don't make a
payment on time,
you will be
charged a late fee.

The same fixed
payment amount
required monthly.

Varies, based on
the length of the
promotion.

Rate listed in
advertising for the
promo, and on
your statement.

Not during the
promo period.

You will pay
interest. It's
charged from the
purchase date and
is included in your
monthly payment.

Make all required
payments by their
due date. If you
don't make a
payment on time,
you will be
charged a late fee.
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Definitions: Advertising Headlines

There are THREE types of advertising headlines typically Headline Examples: See your Advertising Disclosure
used to advertise Synchrony Bank financing offers: template for specifically “how to” use subheads and
disclosures.
1. Trigger Headline—Includes a “trigger” term such as No Interest a. No Interest if Paid in Full Within 12 Months
or a specific APR b. xx.xx% APR for 12 Months
Trigger Term*—A term that requires regulatory c. 0% Interest for 48 Months

disclosures. Trigger term examples include:

e When or how interest will be applied

e APR orinterest rate

e Other charges that may apply

e “No Annual Fee” statement

« Any other finance charges like promaotion/activation fees

2. Combo Headline—No trigger term, but a promotional period or time a. 12 Month Promotional Financing Available
frame is included. b. Ask about 48 Month Special Financing

3. Generic Headline—No trigger terms, promotional period or a. Promotional Financing Available
timeframes are included in the headline. b. Special Financing Available

NOTE: These are headlines only. Subhead and disclosures are also required.

*If an advertisement includes a trigger term, the program’s APR, promotional or activation fee, if applicable, and minimum interest charge
must be disclosed

The less specific the financing headline, the fewer disclosure requirements apply.

synchrony
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General Advertising Guidelines



Using Credit Card Name and/or Card Art: When and Why

When advertising trigger term or combo promotions, the

subhead should include the name of the credit card that must XX M O n t h S

be used to qualify for the promotion, since that is a material
term of the specific offer. Promotional Financing

Available*

*Subject to credit approval. Minimum monthly
payments required. See store for details.

An alternative to this requirement is to use an image of the XX M on t h S A

credit card itself. This should be in close proximity to the { tsmchrony
headline so a reasonable consumer would understand that the Promotional Financin 0 i ome

credit card must be used. .
Available*

0000 123y SL9N
o

On [product] purchases [of $XXX
or more] made [date] — [date].

*Subject to credit approval. Minimum monthly
payments required. See store for details.

Example is illustration only.
Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected,

S‘y‘ﬂCh rony or access Advertising Center at

www.synchronybusiness.com . . .
FINANCIAL y y Proprietary and Confidential 8




How to Disclose Qualifying or Minimum Purchases

When advertising trigger term or combo promotions, the
subhead should include the minimum purchase amount
and qualifying products (if applicable), since these are
material terms of the specific offer.

For qualifying products, it would be worded:

On [insert product limitations] purchases [of $XXX or
more] made with your Retailer X credit card

[date] - [date].

The qualifying or minimum purchase text can be

removed from the subhead if:

Financing is available with no specific or minimum
purchase, and all purchases on the credit card are given

the financing offer.

synchrony
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Example is illustration only.

Ask your Synchrony Financial representative
to provide specific promotion language
based on the offer selected, or access
Advertising Center at
www.synchronybusiness.com

XX Months

Promotional Financing
Available*
On [product] purchases [of $XXX or

more] made with your XX
credit card [date] — [date].

*Subject to credit approval. Minimum monthly
payments required. See store for details.

XX Months

Promotional Financing
Available*

On purchases made with your
XX credit card [date] — [date].

*Subject to credit approval. Minimum monthly
payments required. See store for details.

Proprietary and Confidential 9



Everyday Offer vs. Limited Time Financing Offer (Trigger or Combo)

For a limited time promotion, the following guidelines
apply.

When advertising trigger term or combo promotions, the
subhead should include the date range the offer is
available, since that is a material term of the specific offer.

An exception applies if this is an everyday offer on the
credit card (and never expires). The date range can be
removed from the subhead.

See the trigger term example at right. The disclosure
shown can be on the same page or if referenced (i.e. see
back page for details) on a different page.

NOTE:

When using an everyday offer, additional disclosure
language should be used, if the retailer wants to reserve the
right to change the offer in the future. (Generic ads do not
require this language.)

See combo ad example at right.

“We reserve the right to discontinue or alter the terms of this

offer at any time.”

Synchrony Example is illustration only.

FINANCIAL

No Interest for XX
Months*

On [product] purchases [of $XXX or more] made
with your XX credit card. Equal monthly payments
required for [XX] months.

*[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purcha&e amourft must be on one
receipt.] No interest will be charged and equal monthly payments are required on promo purchase until it is paid iy full. These

payments equal the total promo purchase amount divided by the number of months in the promo period and rounded up to the next
whole dollar. These payments may be higher than the payments that would be required if thiWase was a n@@-promo purchase.

Regular account terms apply to non-promo purchases. For new accounts: Purchase APR is [XX%X%]. Minimum'interest charge is [$X].

Existing cardholders: See your credit card agreement terms. Subject to credit approval. We reSere:the right to distontinue or alter the

terms of this offer at any time. o

XX Months

Promotional Financing

On [product] purchases [of $XXX or more]
made with your XX credit card.

*Subject to credit approval. Minimum monthly \
payments required. See store for details. We reserve the

right to discontinue or alter the terms of this offer at
any time.

Proprietary and Confidential
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Advertising Financing with Multiple Financing Providers

When financing promotions from Synchrony Bank and other financial providers (including in-house financing) are
mentioned in the same ad, it needs to be clear that all promotions are not offered on the credit card issued by
Synchrony Bank. This should be done by identifying which lender is providing each offer.

Two potential ways to display this information:

* Option 1: Include program name (or financial provider) in the offer subhead (if each financial provider has
a unique program name)

» Option 2: Add name of financing issuer/financial provider to disclosure or offer subhead

Please contact your Synchrony Financial representative. They will work with you on your unique
situation and provide the correct language.

synchrony
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Ad Guidelines by Channel

Print Advertising

Point-of-Purchase

Internet/Web Page/Digital Advertising (With and Without Monthly Payments)
Television, Radio, Broadcast

Small/Large Format Advertising

Social Media (Facebook, Twitter, LinkedIn, Instagram, YouTube, Pinterest)



Print Ad—Deferred Interest

Type of Credit Card Promotion:

DEFERRED INTEREST ONLY

Main Headline (Trigger Type)

» Choice of font/size and color

e No variation in font/color throughout

e See Retail Advertising Disclosure Template for approved
headline wording

Subhead

e Must be in close proximity to main headline

» Left, right or directly below headline

* Subhead must be a reasonable size in relation to headline,
clear and conspicuous

e 40% of the main headline size could be a good benchmark

e Font size and color may vary, but no smaller than 10 pt.

Supporting Disclosure

e Connects to headline via a disclosure identifier (i.e., asterisk)

e Must appear on same page (if single-page ad)

e Can appear elsewhere on multi-page ads with redirect from first
reference. Example: See page XX for details.

 Different promotions or retail products should each have their
own identifiers and start with a new paragraph if space allows.

e Minimum 8 pt. font size

synchrony
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rd
?nniversary

only

$599%

HBRYANT COLLECTION

m—

XYZRETAILER

No Interest if Paid in
Full within XX Months*

On [product] purchases [of $XXX or more] made with your
XYZ credit card [date] — [date]. Interest will be

charged to your account from the purchase date if the
promotional purchase is not paid in full within [XX] months.
Minimum monthly payments required.

oy

(L9

=
BHERWOOD TWIN
BIZFE HEADBOARD
S wa ¢ bt b e
e s wt -

MADIBON LAWYER'S
BOOKCALE

*[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purchase amount must be on one receipt.] No
interest will be charged on the promo purchase if you pay it off, in full, within the promo period. If you do not, interest will be charged on the promo
purchase from the purchase date. The required minimum monthly payments may or may not pay off the promo purchase by the end of the promo
period. Regular account terms apply to non-promo purchases and, after promo period ends, to the remaining promo balance. For new accounts:
Purchase APR is [XX.99%]. Minimum interest charge is [$X]. Existing cardholders: See your credit card agreement terms. Subject to credit approval.

Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on the offer
selected, or access Advertising Center at www.synchronybusiness.com
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Print Ad—Equal Payments/No Interest

Type of Credit Card Promotion:

EQUAL PAYMENTS/NO INTEREST

Main Headline (Trigger Type)

* Reasonable variation allowed in font/color/size

* Years may be used in headline (i.e., 3 years interest free
financing)

« Ifayear (i.e. 2019) is used in a headline, a month must be
used with it (i.e. 0% Interest Until January, 2019)

» See Retail Advertising Disclosure Template for headline
wording

Subhead

e Must be in close proximity to main headline

* Font size may vary but can be no smaller than 10 pt.

* Subhead must be a reasonable size in relation to headline,
clear and conspicuous

* 40% of the main headline size could be a good benchmark

* Months must be shown in the subhead when referring to the
number of equal monthly payments required (even if years
are shown in headline).

Supporting Disclosure

» Connects to headline via a disclosure identifier
(i.e., asterisk)

* Must appear on same page (if single-page ad)

e Can appear elsewhere on multi-page ads with redirect from
first reference. Example: See page XX for details.

e Minimum 8 pt. font size

» Different promotions or retail products should have their own
identifiers and start with a new paragraph if space allows

* Ads with multiple equal pay offers may link to the same
disclosure.

synchrony
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T

?ﬁdniversary

only

$599%

BAYANT OQLLECTION ‘“‘.

Push miceodity ot

XY ZRETAILER

No interest for
XX months*

On [product] purchases [of $XXX or more] made
with your XYZ credit card [date] — [date]. Equal
Ye 184 608 monthly payments required for [XX] months.

s :
BHEMWODD TWIN MADISON LAWYER'S
BIFE HEADBOARD BOOKCANE

P - b sk A v

b e a4 S 2 L

*[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purchase amount must be on one receipt.] No interest
will be charged and equal monthly payments are required on promo purchase until it is paid in full. These payments equal the total promo purchase
amount divided by the number of months in the promo period and rounded up to the next whole dollar. These payments may be higher than the
payments that would be required if this purchase was a non-promo purchase. Regular account terms apply to non-promo purchases. For new accounts:
Purchase APR is [XX.XX%]. Minimum interest charge is [$X]. Existing cardholders: See your credit card agreement terms. Subject to credit approval.

Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on the offer
selected, or access Advertising Center at www.synchronybusiness.com
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Print Ad—Fixed Payments/Reduced APR

Type of Credit Card Promotion:
FIXED PAYMENTS/REDUCED APR

Main Headline (Trigger Type)

* Reasonable variation allowed in font/color/size

e Years may be used in the headline (i.e. 3 years fixed monthly
payments)

e See Retail Advertising Disclosure Template for headline
wording

Subhead

e Must be in close proximity to main headline

e Font size may vary but can be no smaller than 10 pt.

» Subhead must be a reasonable size in relation to headline,
clear and conspicuous

e 40% of the main headline size could be a good benchmark

e Months should be shown in the subhead when referring to
the number of equal monthly payments required (even if
years are shown in headline).

Supporting Disclosure

e Connects to headline via a disclosure identifier
(i.e., asterisk)

« Must appear on same page (if single-page ad)

N

rd
?nniversary

sal

XYZRETAILER

X XX%

APR until Paid in Full.*

On [product] purchases [of $XXX or more]
made with your XYZ credit card [date] — [date].

oy

52

BHERWOOD TWIN MADIBON LAWYER'S

1 5 H BIZE HEADBOARD BOOKCASE . "
e Can appear elsewhere on multi-page ads with redirect from e mer ey e e Fixed monthly payments required for [XX]
first reference. Example: See page XX for details. months. y
. . *[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purchase amount must be on one receipt.]
° M|n|m um 8 pt font Size Interest will be charged on the promo purchase from the purchase date at a reduced [XX.XX%] APR, and fixed monthly payments are required until
° Different promotions or reta” prOdUCtS Sh0u|d have their own paid in full. These payments are equal to X.XX% of initial promo purchase amount and rounded up to the next whole dollar. These payments may

identifiers and start with a new paragraph if space allows

synchrony

FINANCIAL

be higher than the payments that would be required if this purchase was a non-promo purchase. Regular account terms apply to non-promo
purchases. For new accounts: Purchase APR is [XX.XX%]. Minimum interest charge is [$X]. Existing cardholders: See your credit card agreement
terms. Subject to credit approval.

Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on the offer
selected, or access Advertising Center at www.synchronybusiness.com
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Print Ad—Combo

Type of Credit Card Promotion:

COMBO: NO TRIGGER TERM (INTEREST/APR)
WITH PROMO TIMEFRAME

Main Headline (Combo Type)

Subhead

Supporting Disclosure

Reasonable variation allowed in font/color/size

Years may be used in headline (i.e., 3 Years Promotional
Financing).

See Retail Advertising Disclosure Template for headline wording

Must be in close proximity to main headline

Subhead must be a reasonable size in relation to headline, clear
and conspicuous

40% of the main headline size could be a good benchmark

Font size may vary but can be no smaller than 10 pt.

The minimum purchase required, card name or card art and
specific time period offer is available should be in subhead. \

Specific language:

*Subject to credit approval. Minimum monthly payments
required. See store for details.

Connects to headline via a disclosure identifier

(i.e., asterisk)

Must appear on same page (if single-page ad)

Can appear elsewhere on multi-page ads with redirect from first

rd
?nniversary

sal

XY ZRETAILER

X Months

-\ Special Financing Available*
" on [product] purchases [of $XXX or more] made
""" with your XYZ credit card [date] — [date].

pruvy

BHERWOOD TWIN
BIFE HEADBOARD
S mac 1 Brvibnd ok 1

*Subject to credit approval. Minimum monthly payments required. See store for details.

reference. Example: See page XX for details.

Minimum 8 pt. font size

Different promotions or retail products should have their own
identifiers and start with a new paragraph if space allows

synchrony

FINANCIAL

Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on the offer
selected, or access Advertising Center at www.synchronybusiness.com

Proprietary and Confidential
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Print Ad—Generic

Type of Credit Card Promotion
GENERIC:

NO TRIGGER TERM (INTEREST/APR)
NO PROMO TIMEFRAME MENTIONED

Main Headline (Generic Type)

¢ Reasonable variation allowed in font/color/size
¢ See Retail Advertising Disclosure Template for headline wording

Subhead
¢ No subhead is needed

e Optional: Include the fact that the promotional financing is

available on a specific credit card

Supporting Disclosure
e Specific language:

*Subject to credit approval. Minimum monthly payments

required. See store for details.

* Connects to headline via a disclosure identifier

(i.e., asterisk)

¢ Must appear on same page (if single-page ad)
e Can appear elsewhere on multi-page ads with redirect from first
reference. Example: See page XX for details.

¢ Minimum 8 pt. font size

e Supporting disclosure can be located with other disclosures
« Different promotions or retail products should have their own
identifiers and start with a new paragraph if space allows

e The generic disclosure and the disclosure symbol (*) are
suggested, but only required when the credit card name or

image is mentioned or shown

e If there is no mention of the credit card or an image of the credit
card, then no disclosure is required when using the generic

headline
e Card image is optional

synchrony
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Promotional Financing Available

*Subject to credit approval. Minimum monthly payments required. See store for details.
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Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on the offer
selected, or access Advertising Center at www.synchronybusiness.com
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Print Ad—Multi-page Advertising and Redirects

Front
anniversary

Type of Credit Card Promotion

TRIGGER TERM:
(DEFERRED INTEREST, EQUAL PAYMENTS/NO
INTEREST, FIXED PAYMENTS/REDUCED APR)

Redirect Supporting Disclosure

e Redirect from first promotional headline and
subhead

e Connects to headline via a disclosure identifier
(i.e., asterisk) and provides direction to where the
disclosure is located (i.e. See page 10 for details.)

e Minimum 8 pt. font size

e Make sure each page is numbered, so consumer
can find the disclosure easily. Another choice is to
use a description (see back page, see front cover,

etc.)
On [product] purchases [of $XXX or more]
. made with your XYZ credit card [date] —
OptIO n [date]. Equal monthly payments required for

BHEITAOOE TWIN
BATH HEADBOAND

e Ads with multiple offers of the same type may link
to the same disclosure.

A *[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purchase amount must be on one
receipt.] No interest will be charged and equal monthly payments are required on promo purchase until it is paid in full. These
payments equal the total promo purchase amount divided by the number of months in the promo period and rounded up to the next
whole dollar. These payments may be higher than the payments that would be required if this purchase was a non-promo purchase.
Regular account terms apply to non-promo purchases. For new accounts: Purchase APR is [XX.XX%]. Minimum interest charge is [$X].
Existing cardholders: See your credit card agreement terms. Subject to credit approval.

Example is illustration only.
Syn Ch ro ny Ask your Synchrony Financial representative to provide specific promotion language based on the offer
FINANCIAL selected, or access Advertising Center at www.synchronybusiness.com Proprietary and Confidential 18



Point-of-Purchase—Deferred Interest

Type of Credit Card Promotion:

DEFERRED INTEREST ONLY

Main Headline (Trigger Type)

» Choice of font/size and color

* No variation in font/color throughout

» See Retail Advertising Disclosure Template for approved
headline wording

Subhead
e Must be in close proximity to main headline
» Left, right or directly below headline

synchrony
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No interest
if paid in full

within XX months*

On [product] purchases [of $XXX or
more] made with your XX credit
card [date] — [date]. Interest will be
charged to your account from the

* Subhead must be a reasonable size in relation to headline,
clear and conspicuous

*  40% of the main headline size could be a good benchmark

» Font size and color may vary, but can be no smaller than 10 pt.

Supporting Disclosure
* Connects to headline via a disclosure identifier (i.e., asterisk)
* Must appear on same page (if single-page ad)

purchase date if the promotional
purchase is not paid in full within
[XX] months. Minimum monthly
payments required.

*[Insert any product or purchase limitations or restrictions
that are not in the headline.] [Qualifying purchase amount
must be on one receipt.] No interest will be charged on the

e Can appear elsewhere on multi-page ads with redirect from first
reference. Example: See page XX for details.

e Minimum 8 pt. font size

» Different promotions or retail products should each have their
own identifiers and start with a new paragraph if space allows

synchrony
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promo purchase if you pay it off, in full, within the promo
period. If you do not, interest will be charged on the
promo purchase from the purchase date. The required
minimum monthly payments may or may not pay off the
promo purchase by the end of the promo period. Regular
account terms apply to non-promo purchases and, after
promo period ends, to the remaining promo balance. For
new accounts: Purchase APR is [XX.99%]. Minimum
interest charge is [$X]. Existing cardholders: See your
credit card agreement terms. Subject to credit approval.

Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on
the offer selected, or access Advertising Center at www.synchronybusiness.com

Proprietary and Confidential
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Point-of-Purchase—Equal Payments/No Interest

Type of Credit Card Promotion:

EQUAL PAYMENTS/NO INTEREST

Main Headline (Trigger Type)

* Reasonable variation allowed in font/color/size

* Years may be used in headline (i.e., 3 years interest free
financing).

« Ifayear (i.e. 2019) is used in a headline, a month must be
used with it (i.e. 0% Interest Until January, 2019)

» See Retail Advertising Disclosure Template for headline
wording

synchrony
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"X X Months

Interest Free Financing*

Subhead

e Must be in close proximity to main headline

* Font size may vary but can be no smaller than 10 pt.

* Subhead must be a reasonable size in relation to headline,
clear and conspicuous

* 40% of the main headline size could be a good benchmark

* Months must be shown in the subhead when referring to the

number of equa| month|y paymentS I’equired (even if vears *[Insert any product or purchase limitations or restrictions
. . that are not in the headline.] [Qualifying purchase amount
are shown in head“ne)- must be on one receipt.] No interest will be charged and

Supporting Disclosure

» Connects to headline via a disclosure identifier
(i.e., asterisk)

* Must appear on same page (if single-page POP)

e Can appear elsewhere on multi-page ads with redirect from
first reference. Example: See page XX for details.

e Minimum 8 pt. font size

» Different promotions or retail products should have their own
identifiers and start with a new paragraph if space allows

* Ads with multiple equal pay offers may link to the same
disclosure.

synchrony
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— On [product] purchases made with your XX
credit card [date] — [date]. Equal monthly
payments required for [XX] months.

equal monthly payments are required on promo purchase
until it is paid in full. These payments equal the total
promo purchase amount divided by the number of months
in the promo period and rounded up to the next whole
dollar. These payments may be higher than the payments
that would be required if this purchase was a non-promo
purchase. Regular account terms apply to non-promo
purchases. For new accounts: Purchase APR is
[XX.XX%]. Minimum interest charge is [$X]. Existing
cardholders: See your credit card agreement terms.
Subject to credit approval.

Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on
the offer selected, or access Advertising Center at www.synchronybusiness.com
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Point-of-Purchase—Fixed Payments/Reduced APR

Type of Credit Card Promotion:

FIXED PAYMENTS/REDUCED APR

Main Headline (Trigger Type)

» Reasonable variation allowed in font/color/size

» Years may be used in the headline (i.e. 3 years fixed
monthly payments)

» See Retail Advertising Disclosure Template for headline
wording

Subhead

e Must be in close proximity to main headline

e Font size may vary but can be no smaller than 10 pt.

* Subhead must be a reasonable size in relation to
headline, clear and conspicuous

*  40% of the main headline size could be a good
benchmark

* Months must be shown in the subhead when referring to
the number of equal monthly payments required (even if
years are shown in headline).

Supporting Disclosure

» Connects to headline via a disclosure identifier (i.e.,
asterisk)

» Must appear on same page (if single-page ad)

e Can appear elsewhere on multi-page ads with redirect
from first reference. Example: See page XX for detalils.

e Minimum 8 pt. font size

» Different promotions or retail products should have their
own identifiers and start with a new paragraph if space
allows

synchrony

FINANCIAL

\

T—

P X XX%

synchrony

FINANCIAL

APR until paid
in full*

On [product] purchases [of $XXX
or more] made with your XX credit
card [date] — [date]. Fixed monthly
payments required for [XX]
months.

>

*[Insert any product or purchase limitations or restrictions
that are not in the headline.] [Qualifying purchase
amount must be on one receipt.] Interest will be charged
on the promo purchase from the purchase date at a
reduced [XX.XX%] APR, and fixed monthly payments are
required until paid in full. These payments are equal to
X.XX% of initial promo purchase amount and rounded up
to the next whole dollar. These payments may be higher
than the payments that would be required if this
purchase was a non-promo purchase. Regular account
terms apply to hon-promo purchases. For new accounts:
Purchase APR is [XX.XX%)]. Minimum interest charge is
[$X]. Existing cardholders: See your credit card

Ask your

agreement terms. Subject to credit approval.

Example is illustration only.
Synchrony Financial representative to provide specific promotion language based on
the offer selected, or access Advertising Center at www.synchronybusiness.com
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Point-of-Purchase—Combo

Type of Credit Card Promotion:

COMBO:
NO TRIGGER TERM (INTEREST/APR)
WITH PROMO TIMEFRAME ONLY

Main Headline (Combo Type)

» Reasonable variation allowed in font/color/size

e Years may be used in headline (i.e., 3 years Promotional
Financing Available)

e See Retail Advertising Disclosure Template for headline

Wording \
Special Financing Available*

Subhead

e Must be in close proximity to main headline

» Subhead must be a reasonable size in relation to headline,
clear and conspicuous

e 40% of the main headline size could be a good benchmark

e Font size may vary but can be no smaller than 10 pt.

e The minimum purchase required, card name or art image and
specific time period offer is available should be in subhead.

Supporting Disclosure

e Specific language:
*Subject to credit approval. Minimum monthly payments
required. See store for details.

e Connects to headline via a disclosure identifier (i.e., asterisk)

e Must appear on same page (if single-page ad)

e Can appear elsewhere on multi-page ads with redirect from
first reference. Example: See page XX for details.

e Minimum 8 pt. font size

 Different promotions or retail products should have their own
identifiers and start with a new paragraph if space allows

synchrony

FINANCIAL

synchrony

FINANCIAL

XX
Months

On [product] purchases [of $XXX or

more] made with your XX credit card ~3
[date] — [date].

*Subject to credit approval. Minimum monthly payments required. See store for details.

Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on
the offer selected, or access Advertising Center at www.synchronybusiness.com
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Point-of-Purchase—Generic

Type of Credit Card Promotion:

GENERIC:
NO TRIGGER TERM (INTEREST/APR)
NO PROMO TIMEFRAME MENTIONED

Main Headline (Generic Type)
* Reasonable variation allowed in font/color/size

Subhead

* No subhead is needed

e Optional: Include the fact that the promotional financing is
available on a specific credit card

Supporting Disclosure

e Specific language:
*Subject to credit approval. Minimum monthly payments
required. See store for details.

e Connects to headline via a disclosure identifier

(i.e., asterisk)

e Must appear on same page (if single-page ad/POP)

e Can appear elsewhere on multi-page ads with redirect
from first reference. Example: See page XX for detalils.

e Minimum 8 pt. font size

e The Generic disclosure and the disclosure symbol (*) are
suggested, but only required when the credit card name
or image is referenced or shown

« Different promotions or retail products should have their
own identifiers and start with a new paragraph if space
allows

e Card image is optional.

synchrony

FINANCIAL

synchrony

FINANCIAL

*Promotional
Financing
Available =B ‘:
*Subject to credit approval. Minimum monthly payments required. See% l\ ' ‘

\
N

Example is illustration only.

Ask your Synchrony Financial representative to provide specific promotion language based on

the offer selected, or access Advertising Center at www.synchronybusiness.com

Proprietary and Confidential
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Internet Advertising—Trigger Term/Deferred Interest

Type of Credit Card Promotion:

DEFERRED INTEREST ONLY

Main Headline (Trigger Type)

» Choice of font/size and color

* No variation in font/color throughout

e See Retail Advertising Disclosure Template for approved
headline wording

Subhead

¢ Must be connected to main headline

» Left, right or directly below headline

e Subhead must be a reasonable size in relation to
headline, clear and conspicuous

* 40% of the main headline size could be a good
benchmark

* Font size and color may vary, but no smaller than 10 pt.

 If supporting disclosure is NOT shown on same page with
headline/subhead, then subhead must include directions
to click here for full details/disclosures.

Supporting Disclosure
e Minimum 8 pt. font for disclosure

Example is illustration only.

Ask your Synchrony Financial representative to provide specific promotion
language based on the offer selected, or access Advertising Center at
www.synchronybusiness.com

synchrony

FINANCIAL
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LivingAooms Bedrooms DiningRooms Mattresses KidsRooms Accents | HOLIDAYGUIDE | SALE

XYZ Retailer ‘ |
No interest if paid in
full within XX Months*

.1‘ 5 o

On [product] purchases [of $XX or more]
made with your XX credit card [date] — [date].
Interest will be charged to your account from
the purchase date if the promotional purchase
is not paid in full within [XX] months. Minimum
monthly payments required.

Click here for detalils.

A

(1-CLICK AWAY)

*[Insert any product or purchase limitations or restrictions that are not in the
headline.] [Qualifying purchase amount must be on one receipt.] No interest
will be charged on the promo purchase if you pay it off, in full, within the promo
period. If you do not, interest will be charged on the promo purchase from the
purchase date. The required minimum monthly payments may or may not pay
off the promo purchase by the end of the promo period. Regular account terms
apply to non-promo purchases and, after promo period ends, to the remaining
promo balance. For new accounts: Purchase APR is [XX.99%]. Minimum
interest charge is [$X]. Existing cardholders: See your credit card agreement
terms. Subject to credit approval.
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Internet Advertising—Trigger Term/Equal Payments/No Interest

ann - .

Type of Credit Card Promotion: ~ 21( i s.e =
EQUAL PAYMENTS/NO INTEREST ONLY UvingRooms  Bedrooms  DiningRooms  Matresses  KidsRooms  Accents | HOLDAYGUDE | SALE  swsovecscss )
|
Main Headline (Trigger Type) )CyZ Retailer ’ ’
» Choice of size and color as desired '
* Reasonable variation in font/color throughout 0% Interest for XX Months*
» See Retail Advertising Disclosure Template for On [product] purchases [of $XXX or more]
headline wording made with your XX credit card [date] — [date]. o y
Equal monthly payments required for [XX]
months. L

Subhead

¢ Must be connected to main headline

» Left, right or directly below headline

e Subhead must be a reasonable size in relation to
headline, clear and conspicuous

* 40% of the main headline size could be a good

Click here for details.

benchmark
* No variation in font/color throughout
e Minimum 10 pt. font size 2oy
» If supporting disclosure is NOT shown on same (&)
page with headline/subhead, then subhead must
include directions to click here for full (1-CLICK AWAY)
details/disclosures. *[Insert any product or purchase limitations or restrictions that are not
in the headline.] [Qualifying purchase amount must be on one
. . receipt.] No interest will be charged and equal monthly payments are
Su pportl ng Disclosure required on promo purchase until it is paid in full. These payments
e Minimum 8 pt_ font for disclosure equal the total promo purchase amount divided by the number of

months in the promo period and rounded up to the next whole dollar.
These payments may be higher than the payments that would be
required if this purchase was a non-promo purchase. Regular
account terms apply to non-promo purchases. For new accounts:
Purchase APR is [XX.XX%]. Minimum interest charge is [$X].
Existing cardholders: See your credit card agreement terms. Subject
Example is illustration only. to credit approval.
Ask your Synchrony Financial representative to provide specific
promotion language based on the offer selected, or access Advertising

Center at www.synchronybusiness.com

synchrony
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Internet Advertising—Combo

Type of Credit Card Promotion:

COMBO:
NO TRIGGER TERM (INTEREST/APR)
WITH PROMO TIMEFRAME

Main Headline (Combo Type)

* Reasonable variation allowed in font/color/size

» See Retail Advertising Disclosure Template for headline
wording

Subhead

e Must be in close proximity to main headline

* Subhead must be a reasonable size in relation to headline,
clear and conspicuous

e 40% of the main headline size could be a good benchmark

« Font size may vary but can be no smaller than 10 pt.

e The minimum purchase required, card name or art image
and specific time period offer is available should be in
subhead.

Supporting Disclosure
e Minimum 8 pt. font size

\%

If purchase CANNOT be made online:

 Either include supporting disclosure on same page or have
the following disclosure one click away
*Subject to credit approval. Minimum monthly payments required.
See store for details.

If purchase CAN be made online:

e The full headline/subhead and disclosure applicable to
promotional ad type must be no more than one click away.
(This is a deferred interest example.)

NOTE: Store/site must have full details available

synchrony

FINANCIAL

S x ] +

€) e )( Qe +a =
3

LivingFAooms Bedrooms DiningRooms Mattresses KidsRooms Accents | HOLIDAYGUIDE | SALE i n

)CyZ Retailer

XX Months Special H
Financing Available* ! -

On [product] purchases [of $XXX or more]
made with your XX credit card [date] — [date].

Click here for details.

(1-CLICK AWAY)

&
_

*Subject to credit approval. Minimum

monthly payments required. See store No interest if paid in full within [XX] Months*

for details. On [insert product limitations] purchases [of $XXX or more] made
with your XX credit card [Date] - [Date]. Interest will be charged to
your account from the purchase date if the promotional purchase is
not paid in full [within XX Months] [by Month, Year]. Minimum

monthly payments required.

*[Insert any product or purchase limitations or restrictions that are not in
the headline.] [Qualifying purchase amount must be on one receipt.] No
interest will be charged on the promo purchase if you pay it off, in full,
within the promo period. If you do not, interest will be charged on the
promo purchase from the purchase date. The required minimum monthly
payments may or may not pay off the promo purchase by the end of the
promo period. Regular account terms apply to non-promo purchases

Vv

and, after promo period ends, to the remaining promo balance. For new
accounts: Purchase APR is [XX.99%)]. Minimum interest charge is [$X].
Existing cardholders: See your credit card agreement terms. Subject to
credit approval.

Example is illustration only.
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Internet—Generic Ad

Type of Credit Card Promotion:

GENERIC:
NO TRIGGER TERM (INTEREST/APR)
NO PROMO TIMEFRAME MENTIONED

Main Headline (Generic Type)
¢ Reasonable variation allowed in font/color/size

Subhead

e No subhead is needed

e Optional: Include the fact that the promotional financing is
available on a specific credit card

Supporting Disclosure
e Minimum 8 pt. font size

If purchase CANNOT be made online:

e Either include supporting disclosure on same page or have the
following disclosure one click away:
*Subject to credit approval. Minimum monthly payments required. See
store for details.

e If there is no mention of the credit card or no image of the credit
card, then no disclosure is required when using this generic

headline. SN

If purchase CAN be made online:
e The full headline/subhead and disclosure applicable to
promotional ad type must be no more than one click away. (This

S

-

Click here for detalils.

UvingRooms Bedrooms DiningRooms Maltresses KidsAooms Accents | HOLIDAYGUIDE | SALE  SwhiviewesoSdl

XYZ Retailer | | |
Promotional H |

Financing S
Available*

| (1-CLICK AWAY)

U

c)( AQwe 3 a =

v

*Subject to credit approval. Minimum
monthly payments required. See store
for details.

: |

No interest if paid in full within [XX] Months*

On [product] purchases of [$XXX or more] made with your XX credit
card [date] — [date]. Interest will be charged to your account from the
purchase date if the promotional purchase is not paid in full within [XX]
months. Minimum monthly payments required.

*Qualifying purchase amount must be on one receipt. No interest will be
charged on the promo purchase if you pay it off, in full, within the promo
period. If you do not, interest will be charged on the promo purchase
from the purchase date. The required minimum monthly payments may
or may not pay off the promo purchase by the end of the promo period.
Regular account terms apply to non-promo purchases and, after promo

. : . .
. . > period ends, to the remaining promo balance. For new accounts:
is a deferred interest example-) Purchase APR is [XX.XX%]. Minimum interest charge is [$X]. Existing
cardholders: See your credit card agreement terms. Subject to credit
approval.
NOTE: Store/site must have full details available
Exampleis illustration only.
Syn Ch ro ny Ask your Synchrony Financial representative to provide specific promotion language

FINANCIAL based on the offer selected, or access Advertising Center at www.synchronybusiness.com Proprietary and Confidential
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Internet—Product Detail Page (No Monthly Payments)

synchrony

FINANCIAL

Type of Credit Card Promotion:

Cpiphoge

Froduct M7TI0
Epiphons E3-338 P PRO.Seml-Hollowbody EQUAL PAYMENTS/NO INTEREST OR FIXED
i g PAYMENTS/REDUCED APR TRIGGER TERM
Epsphons's Lid Ed ES-X35 P90 PRO 5 & modem guitar wish PROMOTIONS
roots Sty planted in Epiphone’s classic e when Epds famed . . .
Katamazon factony produce  Ragd Woes ~ Main Headline (Trigger Type)
CHOOSE STYLE: e May be trigger term, combo or generic
Plaasa Select o Style... s » Reasonable variation in font size and color (equal
P payments/no interest and fixed payments/reduced
R APR)
e e Years may be used in headline if months are in
subhead (equal payments or fixed payments)
Starting At: $369 « Ifayear is used (i.e. 2019) then a month must also be
used (i.e. 0% Interest until January, 2019
N +  Addto Cart (i.e. 0% y, 2019)
Subhead
e Must be in close proximity to the headline
» Subhead must be a reasonable size in relation to
SPECIAL FINANCING OFFER headline, clear and conspicuous
0% interest for @mmths* * 40% of the main headline size could be a good
% Imterest fior 36 Months®. 35 Equal Monthiy benChmark
Credit A A . .
B " N Rk e Months must be shown in the subhead when referring
to the number of equal/fixed monthly payments (even if
{' years are shown in the headline)

s (One click away)

i srvimepnd o P o F ol welin, 71 Mo’

Cim Porchines st pour 177 Serlaie cwdt cie? mate Setmesn
TAASTEIAL ke will bt Charged 10 yind Moliant froem T parchase
sa # e proemehional parhae o rol pasd Rl welan 24 Mo, Minemae
Moy Paymech regared “No miened il be charpes on B pramg
mrThae @ o 27 e prom porshpes o n bl evhe M moetie. P . H H H

w50 8, et ol g o e e i s e rschast NOTE: This is an equal payments/no interest example
cans. Dipenitang o pimhid B Bravobes mgth i papre

lpzanon ot MeQurnd P oy BRI My O My roK pay of

prphase by end of promotonal pernd Flegetar acemerd dery apely ie naer

BTN Pt S S [T B 1 [Nl Bl Fi

Supporting Disclosure
» Full disclosure of offer must be one click away.

W 00T PUrThase APR 3 299, Meeor merest charpe £ 5D Example is illustration onIy.
F:uu;:-—!-wnm“mmdﬁwumw . . . . . .
Mot Sukywed 15 prwdd gl Ask your Synchrony Financial representative to provide specific promotion language based on the

offer selected, or access Advertising Center at www.synchronybusiness.com
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Internet—Product Detail Page/Monthly Payments (Equal Payments/No Interest)

synchrony

FINANCIAL

Mitchell MD400 Modern Rock Double-Cutaway
Electric Guitar Natural

* i 1 Reviews | Write a Review

The best-in-class Mitchell MD400 offers a carved, double

cutaway mahogany body and a one-piece mahogany set neck
for superior tone and sustain. Both .. Read Morew

In Stock & Ready to Ship

CHOOSE STYLE:

Natural s
............................................................. | FREE |
WO PRICE Lo s $449 +—

Add to Cart

o
I

SPECIAL FINANCING OFFER

——» $13/month'for @ months

0% Irterest for 36 Months® 36 Equal Mortthly
Credit Paymerts required Vaid throush 037312016

Card Get Datails »
. v

0% Intecest for 36 Manths®
with your XY Credit Cand LIHMEAHNE,

el il Pamerts reqanil o 35 moeth “Ces sppve orl b smglerecepd

qualling purchases. o inisrest wil b changed on aromd purthase and equal monthly

by ther i of

F1 menths in prema period ustl idin kil The paymant wil ke

TS 10 1he et hihest whale dolar 36 =ay b higher han the msmum paymert
mxmldh toquired £ the purthass was 3 nod-promotianal perchase. Reqelar sccount tams

b ool purchaes. i o accont. Purchase AR 3 29 955 Mesrare rtest
tMgu!!T_ ] ipplcable tems.
wm:mw
mmamm* urded

a0 only apshes
1 mmm-uommm NMMWMMNNMM“I&M the
menthly payment MMMM»M nﬁulpu hmmhmpuuim mm

mmnrl»,'peylmwih ek 19 the i

¢—

D

(One click away)

Example is illustration only.

Ask your Synchrony Financial representative to provide specific promotion language

based on the offer selected, or access Advertising Center at
www.synchronybusiness.com

Type of Credit Card Promotion:

EQUAL PAYMENTS/NO INTEREST ONLY

Main Headline

Total payments, number of months and monthly
payment must be the same size (equal
prominence) For equal payments/no interest,
total payments equals total price.

All three elements (total payments, number of
months and monthly payment) should be in close
proximity

If a year is used (i.e. 2019) then a month must
also be used (i.e. 0% Interest until January, 2019)
This format is only available for equal
payments/no interest offers

Subhead

Must be in close proximity to the headline
Subhead must be a reasonable size in relation to
headline, clear and conspicuous

40% of the main headline size could be a good
benchmark

Months must be shown in the subhead when
referring to the number of equal/fixed monthly
payments (even if years are shown in the
headline)

Supporting Disclosure

Disclosures of offer and monthly payments must
be one click away.
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Internet—Product Detail Page/Monthly Payments (Deferred Interest)

Type of Credit Card Promotion:

Mitchell MD400 Modern Rock Double-Cutaway

Electric Guitar Natural DEFERRED INTEREST
1 Reviews | Wit evizn
The best-in-ck Mitchell MD400 offer ed, double H H H
:u?a:y :11::;:!!3 Dt;:y and ao:‘&:::ci‘.::a::gua:.:s: nack Maln Hea‘dllne (T”gger Type) - For POp_Up BOX
for superior tone and sustain. Both .. Read More ° ChOIce of fonUSlZe and Color
e e e * No variation in font/color throughout

¢ See Retail Advertising Disclosure Template for
approved headline wording

CHOOSE STYLE:
Natural

Subhead — For Pop-Up Box
Your Price: $449% + Must be connected to main headline
e Left, right or directly below headline
1 A » Subhead must be a reasonable size in relation
to headline, clear and conspicuous
Click here for Credit e 40% of the main headline size could be a good

monthly payment Card benchmark
¢ No variation in font/color throughout

No Interest if Paid in Full Within 12 Months*
On purchases with your XYZ Credit Card made between [date] — [date].

Interest will be charged to your account from the purchase date if the promotional Su pporting Disclosure

purchase is not paid in full within 12 months. Minimum monthly payments ¢ NJ/A

required.

Click for details .

The Optional Equal Monthly Payments shown below may be greater than the NOTE: The pop-up box (left) with the deferred
required minimum monthly payment that will be on your billing statement when interest information and optional monthly payment
you use the 12 month promotional financing offer. information is REQUIRED when advertising

These payments: : :
e Equal the promotional purchase amount divided by 12 (excluding taxes and deferred interest monthly payments. M

shipping charges). details goes to the finance page.

e Would pay off the promotional purchase amount within 12 months, but only if
there are no other balances on your account at any time during the 12 month @
promotional period and you make your payments on time. Your total
payments will equal the amount of the promotional purchase amount.
If the promotional purchase amount is not paid in full within 12 months, interest
will be charged to your account from the purchase date and your total payments
will be greater than the amount of the promotional purchase amount. Example is illustration only.
Ask your Synchrony Financial representative to provide specific
promotion language based on the offer selected, or access
Advertising Center at www.synchronybusiness.com

Promotional Optional Equal Monthly Promotional Period

Purchase Amount Payment

synchrony
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Internet/Digital—Banner Ads (Equal Payments, Deferred, Combo)

k-

Note: If credit card is not
shown, then card name
must be included in the

XYZ Credit card XvZ Credit Card XvZ Credit Card

. Oogzllnl\sleretsht . Special financing subhead.
or ontns . . - - *
on purchases of $399 No interest if pald In Leie 2R el
. , . . on purchases of $399 or more.
or more with 24 equgl monthly full within 24 months August 1 - August 15, 2017
payments required.
On purchases of $399 or more Exclusions and limitations apply
August 1 - August 15, 2017 LSS, Get details. .
Exclusions and limitations apply. Exclusions and limitations apply. COMBO: One click . .
: ' ) Type of Credit Card Promotion:
Get details. Gel details. to finance page P
EQUAL PAYMENTS/NO « EQUAL PAYMENTS/NO INTEREST
to finance page with application * DEFERRED INTEREST

page
Main Headline
» Equal Payments/No Interest, Deferred Interest

[ xvz i . . .
O% |ntereSt fOI‘ 24 Months*on purchases of $399 or more with 24 equal SERE B or Fixed F.’ayments./Rfeduc'ed APR full headline
Card monthly payments required 8/1/17-8/15/17. Exclusions and limitations apply. * See Retail Advertisin g Disclosure

EQUAL PAYMENTS/NO INTEREST: Pencil Banner: One click to finance page Template for wording

Subhead
— * Must be in close proximity to the headline
0% Interest . (- EQUAL PA_YMENTS/NO + Subhead must be a reasonable size in relation

For 24 Months* ; INTEREST: to headline, clear and conspicuous

on purchases of $399 or more ‘ Home Page Carousel e 40% of the main headline size could be a

with 24 equal monthly payments = XYZ Credit Card b good benchmark
required. One click to finance « Full subhead for trigger and combo
8/1/17-8/15/17 page. promotions.

Get Details

Supporting Disclosure
» Disclosures must be on the same page or one
Example is illustration only. click away.

Syn Ch o ny Ask your Synchrony Financial representative to provide specific promotion language based on the offer selected, ) ) )
FINANCIAL or access Advertising Center at www.synchronybusiness.com Proprietary and Confidential 31
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Television or Radio/Broadcast

Visuals (TV)

Disclosures cannot be obscured by graphics, shading, coloration or other
ways. Disclosures must be displayed so a consumer can reasonably see
and read the information.

Audio

Whether via radio, television or other broadcast, the required disclosures
must be given at a speed and volume sufficient for a consumer to hear and
understand them.

Speed and volume should be similar to the rest of the commercial content.

Additional Guidance

Properly disclosing financing promotions in TV and radio advertisements is
challenging due to the time limitations associated with these media. The
announcement of the promotion must not create a misleading impression
and essential information about the promotion must be disclosed.

For TV ads, a combination of audio and visual disclosures should be
allowed, as long as the consumer is aware of the required information.

Abbreviations, such as those shown in the example on the following pages,
may be used, provided all the required disclosures are made in a clear and
conspicuous manner, and are available to a consumer prior to the
purchase.

A TV ad for a financing promotion will typically include the following
information via audio: The standard headline, the name of the credit card
that needs to be used, the time period of the promotion (if limited) and the
qualifying product(s). Sometimes portions of that information are also
shown on screen. The disclosures are typically presented visually.

TV/Radio Ads and scripts should be shown to your Synchrony Financial
representative to gather feedback from Synchrony Financial’'s
advertising review resources.

synchrony

FINANCIAL

XYZ Retailer

PROMOTIONAL
FINANCING

AVAILABLE*

*Minimum monthly payments required.
Subject to credit approval. See store for
details.

Example is illustration only.

Ask your Synchrony Financial representative to provide specific
promotion language based on the offer selected, or access Advertising
Center at www.synchronybusiness.com
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Radio Promo Examples: Trigger Term

Due to the limited amount of time within a radio ad, it may not be possible to fully disclose the typical subhead and disclosure for trigger term
promotional advertising. For this type of ad only, the following adjustments have been made to the language:

Trigger Promotional Language — Radio:

Example of Equal Payments/No Interest WITH MONTHLY PAYMENTS Promotional Radio Ad

AUDIO:

...and now through [date] get Interest Free Financing for [XX] Months on purchases of [Insert dollar or product limitation] with your [program name]
credit card. [XX] equal monthly payments required.

DISCLOSURE
Monthly payments equal the promo purchase divided by number of months in promo period rounded to next highest whole dollar. For new accounts:
Purchase APR is [XX.XX%]. Minimum interest charge is [$X]. Subject to credit approval. See [insert where] for details.

Example of Fixed Payments/Reduced APR WITH MONTHLY PAYMENTS Promotional or Radio Ad

AUDIO:

...and now through [date], get [XX] Months fixed monthly payments at [X.XX]% APR on purchases of [Insert dollar or product limitation] with your
[program name] credit card.

DISCLOSURE
Monthly payments equal X.XXX% of promo purchase rounded to next highest whole dollar. For new accounts: Purchase APR is [XX.XX%]. Minimum
interest charge is [$X]. Subject to credit approval. See [insert where] for details.

Example of Deferred Interest Promotional or Radio Ad

AUDIO

...and now through [date], get No Interest if paid in full within [XX] Months on purchases of [Insert dollar or product limitation] with your [program
name] credit card.

Minimum monthly payments required.

DISCLOSURE
Interest will be charged to your account from the purchase date if the promotional purchase is not paid in full within [XX] months. For new accounts:
Purchase APR is [XX.XX%]. Minimum interest charge is [$X]. Subject to credit approval. See [insert where] for details.

We encourage you to share the radio script and/or TV storyboards with your Synchrony Financial representative as early in the creative process
as possible to gain feedback, so any required changes can be made.

synchrony
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Radio Promo Examples: Combo

Combo Promotional Language — Radio:

Example of Combo Equal Payments/No Interest WITH MONTHLY PAYMENTS Promotional Radio Ad

AUDIO:

...and now through [date] get Special Financing for [XX] Months on purchases of [Insert dollar or product limitation] with your [program name] credit
card.

DISCLOSURE
Subject to credit approval. Minimum monthly payments required. See store for details.

Example of Fixed Payments/Reduced APR WITH MONTHLY PAYMENTS Promotional Radio Ad
AUDIO:
...and now through [date], get Special Financing on purchases of [Insert dollar or product limitation] with your [program name] credit card.

DISCLOSURE
Subject to credit approval. Minimum monthly payments required. See store for details.

Example of Deferred Interest Combo Promotional Radio Ad

AUDIO

...and now through [date], get Special Financing for [XX] Months on purchases of [Insert dollar or product limitation] with your [program name] credit
card.

Minimum monthly payments required.

DISCLOSURE
Subject to credit approval. Minimum monthly payments required. See store for details.

We encourage you to share the radio script and/or TV storyboards with your Synchrony Financial representative as early in the creative process
as possible to gain feedback, so any required changes can be made.

synchrony
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TV: Equal Payments/No Interest

AUDIO and/or VISUAL.:

...and now through [date] get interest free
financing for [XX] months on purchases of
[Insert dollar or product limitation] with your
[program name] credit card. [XX] equal
monthly payments required.

synchrony

FINANCIAL

XYZ Retailer

Audio and/or visual

Monthly payments equal the
promo purchase divided by
number of months in promo
period rounded to next highest
whole dollar. For new
accounts: Purchase APR is
[XX.XX%]. Minimum interest
charge is [$X]. Subject to
credit approval. See [insert
where] for details.

www.xyzretailer.com

Example is illustration only.

Ask your Synchrony Financial representative to provide specific
promotion language based on the offer selected, or access
Advertising Center at www.synchronybusiness.com
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TV: Fixed Payments/Reduced APR

AUDIO and/or VISUAL.:
...and now through [date], get
[XX] months fixed monthly
payments at [X.XX%] APR on
purchases of [Insert dollar or
product limitation] with your
[program name] credit card.

synchrony

FINANCIAL

XYZ Retailer

Audio and/or visual

Monthly payments equal X.XXX%
of promo purchase rounded to next
highest whole dollar. For new
accounts: Purchase APR is
[XX.XX%]. Minimum interest
charge is [$X]. Subject to credit
approval. See [insert where] for
details.

www.xyzretailer.com

Example is illustration only.

Ask your Synchrony Financial representative to provide specific promotion
language based on the offer selected, or access Advertising Center at
www.synchronybusiness.com
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TV: Deferred Interest

AUDIO and/or VISUAL.: XYZ Retailer
...and now through [date], get no
interest if paid in full within [XX]

Audio and/or visual
months on purchases of [Insert

Interest will be charged to your

dollar or product limitation] with account from the purchase date if
your [program name] credit card. the promotional purchase is not
Minimum monthly payments paid in full within XX months. For
required. new accounts: Purchase APR is

[XX.XX%]. Minimum interest

charge is [$X]. Subject to credit
approval. See [insert where] for
details.

www.xyzretailer.com

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com

synchrony
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TV: Equal Payments/No Interest With Monthly Payments

synchrony

FINANCIAL

XYZ Retailer

Audio and/or visual

*Monthly payments equal the promo
purchase divide by number of months in
promo period rounded to next highest
whole dollar. For new accounts: Purchase
APR is [XX.XX%]. Minimum interest
charge is [$X]. Subject to credit approval.
Monthly payment shown excludes taxes. If
you make your monthly payments on time,
the monthly payment shown should allow
you to pay off purchase within promo
period if this balance is the only balance
on your account during promo period.

See store for details.

www.xyzretailer.com

Audio and/or On-screen Visual
[date] — [date] get [Insert product] for $XX per month for XX months on a purchase of $X,XXX,
with 0% interest for XX months financing with your [Retailer] Credit Card.*

Exampleis illustration only.
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TV: Fixed Payments/Reduced APR With Monthly Payments

XYZ Retailer

Audio and/or visual

*Subject to credit approval. Monthly payments
equal [X.XXX%] of promo purchase rounded
to next highest whole dollar. For new
accounts: Purchase APR is [XX.XX%].
Minimum interest charge is [$X]. Monthly
payment shown excludes taxes. If you make
your monthly payments on time, the monthly
payment should allow you to pay off purchase
within promo period if this balance is the only
balance on your account during promo period.
See store for details.

www.xyzretailer.com

Example is illustration only.

Audio and/or On-screen Visual

[date]— [date] get [insert product] for [$XX] per month for [XX] months at [X.XX%] APR on a

purchase of $XXXX. Total payments [$XXXX] with your [Retailer] Credit Card.
synchrony
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Small and Large Format Advertising

Advertising promotional financing is discouraged for
items either too small, or with too simple of a format
to support the required headline, subhead and
supporting disclosure.

(i.e., buttons)

.

Ask About
Promotional
Financing

Generic advertising headlines are recommended.

Types of advertising this applies to:

e Buttons

e T-shirts

* Door Decals

» Stickers

e Price Tags

e Banners

* Billboards

Promotional
Financing

CREDIT CARD

1234 5L78 9012 345k

Avallable*

YOUR MERCHANT NAME HERE

*Subject to credit approval. Minimum

Example s illustration only. monthly payments required. See store for details.

Ask your Synchrony Financial representative to
provide specific promotion language based on the
offer selected, or access Advertising Center at
www.synchronybusiness.com

(l e. , b ann er/S | g n) Supporting disclosure minimum 8pt font required.
synchrony

FINANCIAL Proprietary and Confidential 40



Social Media Promotional Advertising Examples

o)  Instagram @ D
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Twitter

(140-character limit)

Due to character limitations, trigger term
or combo advertising are not options on
Twitter. Generic offers only.

synchrony

FINANCIAL

XYZ

XYZRetailer @xyz 12 m
Don’t miss out on the big game! Our Promotional Financing can

help! See XYZretailer.com for details.

B B = ¢ 140

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com

Proprietary and Confidential
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Facebook

Generic

Main Headline

e May be trigger term (equal
payments/no interest), combo,
or generic

Subhead
e Must be included in post

Supporting Disclosure
» Full disclosure of offer must be
one click away (link in post)

See Retail Advertising Combo

Disclosure Template for wording

Trigger

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com

synchrony

FINANCIAL

# Create a Post [ Photo'Video Album (B9 Live Video

With the X7 Store credit card,
a promotional financing is availablel
See XYZStore.com for details.

¢

i Photo/Vidao Faeling Activaty

9 Check in Tag Friends

& Sticker

P - - | =n
# CreateaPost B PhotoVideo Album B4 Live Video

Upgrade your space! Get 18 months
a special financing on sofa purchases of

5500 or more made with your XYZ Store credit

» card by July 31, 2017. See X¥ZStore.com for details.

et PhotoVideo Faeling Activity

# CreateaPost B PholoVideo Album

B4 Live Video

a Upgrade your space! Get 0% interest for 18 months
on sofa purchases of 5500 or more made with your
¥YZ Store credit card by July 31, 2017. Equal monthly

payments required for 18 months. See XYZStore.com

? for details.

il PhotoVideo Faeling i clivity

Proprietary and Confidential 43



Instagram—Generic

© | Instagram

Main Headline
e Generic

Subhead
* Not needed

Supporting Disclosure
« Full disclosure of offer must be one
click away. (Use a bit.ly link)

Copy example:

Special Financing with your [card
name] credit card!
Bit.ly/offers/finance

8 yourcompany | Follow |

622 likes

yourcompany Beautiful @espguitars Eclipse (link in profile)! A
set-through neck with an ebony fingerboard,
@seymourduncunpicups APH pickups and locking
@sperzel_guitar_tuners. Special Financing with yourcompany
credit card! Bit.ly/Eclipse/Finance

#espguitars #espguitar #guitar
#electricguitar #electricquitars #eclipse
#guitarsofinstagram #seymourduncan
#Fseymourduncanpickups #geartalk

akivalex Looks like the Bernie marsden prs

sperzel_guitar_tuners That's gorgeous... A
Fine Tuned Guitar!!! ©6#

kontrast_official Thats sick yo!

Example is illustration only.

Ask your Synchrony Financial representative to provide specific promotion language
based on the offer selected, or access Advertising Center at
www.synchronybusiness.com

synchrony
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Instagram—Combo

|§| ‘ ‘Img’lm 8 yourcompany | F-:rllm-.r|

Main Headline 622 likes
¢ Combo headline

yourcompany Beautiful @espguitars Eclipse (link in profile)! A set-through
neck with an ebony fingerboard, @seymourduncunpicups APH pickups and
locking @sperzel_guitar_tuners. 18 months Special Financing available
through July 30, 2017 on all ESP guitar purchases made with your
yourcompany credit card! Bit.ly/Eclipse/Finance

Subhead
e Included in post

Supporting Disclosure
« Full disclosure of offer must be one
click away. (Use a bit.ly link)

#espguitars #espguitar #guitar

Copy example: #electricguitar #electricguitars #eclipse
[XX] months Special Financing #guitarsofinstagram #seymourduncan
available through [date] on all #seymourduncanpickups #geartalk

[product] purchases made with your
[card name] credit card.

. . akivalex Looks like the Bernie marsden prs
Bit.ly/offers/finance

sperzel_guitar_tuners That's gorgeous... A
Fine Tuned Guitar!!! ©6#

kontrast_official Thats sick yo!

Example is illustration only.

Ask your Synchrony Financial representative to provide specific promotion
language based on the offer selected, or access Advertising Center at
www.synchronybusiness.com

synchrony
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Instagram—Trigger Term

© | Instagram

Main Headline
» Trigger headline (Equal Payments/No
Interest)

Subhead
e Included in post

Supporting Disclosure
e Full disclosure of offer must be one
click away. (Use a bit.ly link)

Copy example:

0% interest for [XX] months on [product]
purchases [of $XXX or more] made with
your [card name] credit card through
[date]! Equal monthly payments required
for [XX] months. Bit.ly/offers/finance

8 yourcompany | Follow |

622 likes

yourcompany Beautiful @espguitars Eclipse (link in profile)! A set-through
neck with an ebony fingerboard, @seymourduncunpicups APH pickups and
locking @sperzel_guitar_tuners. 0% interest for 18 months on ESP guitar
purchases of $899 or more made with your yourcompany credit card
through July 30, 2017! Equal monthly payments required for 18 months.
Bit.ly/Eclipse/Finance

#espguitars #espguitar #guitar
#electricguitar #electricquitars #eclipse
#guitarsofinstagram #seymourduncan
#seymourduncanpickups #geartalk

akivalex Looks like the Bernie marsden prs

sperzel_guitar_tuners That's gorgeous... A
Fine Tuned Guitar!!! £é#

kontrast_official Thats sick yo!

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com

synchrony
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YouTube—Generic

Main Headline
* Generic

Subhead
¢ Not needed

Supporting Disclosure
e Full disclosure of offer must be one
click away. (Use a bit.ly link)

Copy example:

Special Financing available with your
[card name] credit card!
Bit.ly/offers/finance

synchrony

FINANCIAL

')

yourcompany

Home Videos Playlists Channels Discussion

A1E Lre b Litgarior®

= - .

About

Line 6 Helix LT Guitar Processor
8,201 views 2 weeks ago
Order your Line 6 Helix LT Guitar Procassor at

http://yourcompanyhere.com

The Line 6 Helix LT guitar processor
features the same advanced HX Modeling
technology found in the Helix Floor and
Helix Rack processors! Special financing
available with your yourcompany credit
card! Bit.ly/offers/finance.

Read more

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com
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YouTube—Combo

Main Headline
¢ Combo headline

Subhead
e Included in post

Supporting Disclosure
e Full disclosure of offer must be one
click away. (Use a bit.ly link)

Copy example:

[XX] month Special Financing
available on [product] purchases
[of $XXX or more] made with your
[card name] credit card through
[date]! Bit.ly/offers/finance

synchrony

FINANCIAL

yourcompany

Line 6 Helix LT Guitar Processor
8,201 views 2 weeks ago
Order your Line 6 Helix LT Guitar Procassor at

http://yourcompanyhere.com

The Line 6 Helix LT guitar processor
features the same advanced HX Modeling
technology found in the Helix Floor and
Helix Rack processors! 18 month Special
Financing available on Helix purchases of
$499 or more made with your
yourcompany credit card through July
30, 2017! Bit.ly/offers/finance.

Read more

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com
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YouTube—Trigger Term

Main Headline

e Trigger term (equal payments/no
interest)

Subhead
e Included in post

Supporting Disclosure
e Full disclosure of offer must be one
click away. (Use a bit.ly link)

Copy example:

0% interest for [XX] months on
[product] purchases [of $XXX or
more] made with your [card name]
credit card through [date]! Equal
monthly payments required for
[XX] months. Bit.ly/offers/finance

synchrony

FINANCIAL

yourcompany

Line 6 Helix LT Guitar Processor
8,201 views 2 weeks ago
Order your Line 6 Helix LT Guitar Procassor at

http://yourcompanyhere.com

The Line 6 Helix LT guitar processor
features the same advanced HX
Modeling technology found in the Helix
Floor and Helix Rack processors! 0%
interest for 18 months on Helix
purchases of $499 or more made with
your yourcompany credit card through
July 30, 2017! Equal monthly payments
required for 18 months.
Bit.ly/offers/finance

Read more

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com
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Pinterest—Generic

Main Headline
* Generic

Subhead
¢ Not needed

Supporting Disclosure
» Full disclosure of offer must be one
click away. (Use a bit.ly link)

Copy example:

Special financing available with your
[card name] credit card!
Bit.ly/offers/finance

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com

synchrony

FINANCIAL

20 Rustic DIY and
Handcrafted Accents to
Bring Warmth to Your Home
Decor

Ruciic Amp oo Rosts Rucls Diyc

We've got everything you need for a
warm and cozy home. Special financing
available with your yourcompany credit
card. Bit.ly/offers/finance

Industry Standard Design

A, Aricle from Read it
{" industrystandarddesign.stfi.re

It doesn't matter what decor style you're going for you'll
always find a place for rustic accents. Check out 20
brilliant rustic diy home decor ideas.
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Pinterest—Combo

Main Headline
e Combo

Subhead
e Included in post

Supporting Disclosure
» Full disclosure of offer must be one
click away. (Use a bit.ly link)

Copy example:

[XX] months special financing available
on [product] purchases [of $XXX or
more] made with your [card name] credit
card through [date]!
Bit.ly/offers/finance

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com

synchrony

FINANCIAL

20 Rustic DIY and
Handcrafted Accents to
Bring Warmth to Your Home
Decor

Ruciic Amp oo Rosts Rucls Diyc

Make a warm and cozy home with simple
financing.18 months special financing
available on pillow purchases of $199 or
more made with your yourcompany
credit card through July 30, 2017.
Bit.ly/offers/finance

Industry Standard Design

A, Aricle from Read it
{" industrystandarddesign.stfi.re

It doesn't matter what decor style you're going for you'll
always find a place for rustic accents. Check out 20
brilliant rustic diy home decor ideas.

Proprietary and Confidential
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Additional Advertising Guidelines



Combo/Generic Headlines: Approved Headlines

It is important that advertising headlines are true statements. For example, “Buy now, pay later” is not true because it implies that a payment is not
needed in the near future, when in fact minimum monthly payments are required for all purchases made with a Synchrony Bank credit card.

Here are some things to avoid:

e Promotional financing headlines that could be confused with installment loan or closed-end loan products
» Claims that cannot be substantiated (comparisons/superlatives, etc.)
» Advertising that implies consumers cannot afford to make their purchase without financing

You can use any of the approved headlines below and add a promotional period to it, making it a “Combo Headline” (i.e., Ask about 12 months
promotional financing with an XX credit card — or show image of credit card in lieu of including the credit card name — and include promo dates if not an

everyday offer).

Special financing available*

Buy smart with financing*

Smart financing makes it possible*

Plan well, pay smart

Ask about the power of financing*

Make it possible with financing*

Fast, simple, smart financing available*
Stretch your money, financing available*
Ask about financing options*

Choose your way to pay--financing
available*

Convenient financing options available*
Financing puts you in control*

It's quick and easy*

Great Financing*

Financing made simple*

Dream big. Get it now with easy financing.*

Crank up the volume with financing*

Ride it out the door today with financing*
Sleep well today with financing*

Upgrade your gear with great financing.*
Make it yours with monthly payments*

Easy financing available*

The budget smart way to pay. Financing
available*

Take it home today*

Easy financing makes it sound even better*.

The (guitars) you want with simple financing*.

Get the gear, and pay over time.*

Get a great deal and special financing.*
Make your whole home happy. Take
advantage of special financing.*

Financing is just a click away.*

Fast and flexible financing.*

Now you can dream it and buy it with great
financing options.*

NOTE: For questions on headlines please contact your Synchrony Financial representative.

synchrony

FINANCIAL

» Music to your ears and budget*

e Buy now with smart financing*

» Get it today(now) with financing*

» Beautiful furniture, attractive financing*

* Play hard with easy financing*

e Easy financing* for hard working equipment

* Buying is easier than you think. Financing
available*

» Promotional financing available*

e Apply today*

» Affordable financing options*

» Special financing options with convenient
monthly payments*

NOTE: “Same as Cash” is never an approved
headline, as this is misleading to consumers.

*Subject to credit approval.
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Combo/Generic Headlines: More ideas

It is important that advertising headlines are true statements. For example, “Buy now, pay later” is not true because it implies that a payment is not
needed in the near future, when in fact minimum monthly payments are required for all purchases made with a Synchrony Bank credit card.

Here are some things to avoid:

¢ Promotional financing headlines that could be confused with installment loan or closed-end loan products
¢ Claims that cannot be substantiated (comparisons/superlatives, etc.)
¢ Advertising that implies consumers cannot afford to make their purchase without financing

You can use any of the approved headlines below and add a promotional period to it, making it a “Combo Headline” (i.e., Ask about 12 months
promotional financing with an XX credit card — or show image of credit card in lieu of including the credit card name — and include promo dates if not an
everyday offer).

+ Get your new look for your home with easy financing.* * We've got you covered, with special financing.*

New year (season), new look, easy financing!* °

Financing with convenient monthly payments.*

Fast and flexible financing options.*

Click for flexible financing.

Financing is just a click away.*

Financing made easy.*

Open an account, shop, and pay your way.*

Easy monthly payments make it simple.*

Stretch your budget with convenient monthly payments.*
Easy financing can make it look even better.*

With easy financing, we’ve got you covered.*

Special financing can help you get the look you want.*
Special financing can help you get it.*

Special financing can give you extra shopping flexibility.*
Relax in style. Enjoy special financing.*

You design it, we'll help you bring it home.

Make your house a home with special financing.*

Create room for the whole family with easy financing*.
Sleep better with special financing.*

Get extra sparkle with simple financing.*

Say | DO with special financing.*

Make the day extra special. Ask about financing!*

Take time to pay. Special financing available now*.

More sparkle, more shine and special financing.*

Make it yours with these great financing offers.*

Enjoy special financing on our collection of...*

No hassle financing is here.*

Apply and buy today! (Cannot be combined with an offer)
Recline in style with special financing.*

There’s a better way to get what you want. Special financing available.*

NOTE: For questions on headlines please contact your

N . .
Synchrony Financial representative. Subject to credit approval.

NOTE: “Same as Cash” is never an approved headline, as this is
misleading to consumers.

synchrony
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Advertising Multiple Offers That Require The Credit Card

The ad should clearly show which offers are only available with the
credit card.

Each offer should have the required disclosure linked to it with a
unique identifier, such as + or *.

The disclosure below should be included in the supporting
disclosure. Or, can be added as a separate standalone
disclosure. This disclosure is for retail offers such as “No Down
Payment” or “Free Delivery” when the credit card is used.

[Client Name] offers [benefit] if the purchase is made with
your [Credit Card Name] card.

In the example:

XYZ Retailer provides Free Delivery if the purchase is made
with an XYZ Retailer Credit Card.

The disclosure for Free Delivery is provided separately from
the promotional financing disclosure.

It could also be added to the promotional financing disclosure.

Any restrictions or limitations need to be added.

Example is illustration only.
Ask your Synchrony Financial representative to provide

SynCh rony specific promotion language based on the offer selected, or

FINANCIAL access Advertising Center at www.synchronybusiness.com

XYZ Retailefp 3 DAYS ONLY!
Anniversary Sale

ERY *
FREE DELIVES o JEEN SETS STARTING AT $499°

with XYZ Retailer Credit Card

XX Months Special Financing*

on all mattress purchases made with
your XYZ Retailer Credit Card [date] — [date].

All disclosures need to be at least 8 pt. font size.
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Advertising Multiple Offers: Only One Offer Requires the Credit Card

The ad needs to clearly show that the promotional financing

requires use of the credit card, but the retail (other) offer XYZ Retailer 3 DAYS ONLY!
does not. Anniversary Sale
When both a retail offer that does not require use of the QUEEN SETS START|NG AT $49999

credit card AND a promo financing offer are available and
can be combined, use the guidelines below:

XX Months Special Financing*
Save 20% + on all mattress purcl?ases made with .
. ur XYZ Retailer Credit Card [date] — [date].
 Show offers next to each other. Place the credit card on mattresses " S A R
requirement directly under the promotional financing - - (

offer
» Show offers in close proximity to each other
» Show offers with or without a divider, but separate them

» Use a connecting word or symbol such as “Plus” or “+”

Example is illustration only.
Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or

SynC!lr;ng access Advertising Center at www.synchronybusiness.com Proprietary and Confidential 56



Offering Rebates/Discounts/Coupons

Guidelines for advertising retail rebates, discounts or
coupons in the same advertisement as a financing promotion:

If a coupon, rebate or discount associated with the credit card will
impact the qualifying purchase amount of a promotional financing
offer, additional language needs to be added to the subhead and
supporting disclosure of the promotional financing offer.

Subhead Additional Language:

“Discounts; Rebates; Coupons applied at time of purchase will
reduce your total purchase amount.” or add “after discounts” after
minimum purchase amount.

Supporting Disclosure Additional Language:
*Any discount, coupon, manufacturer rebate, or other promotional
offer applied at time of purchase will reduce your total purchase
amount and may result in you not satisfying the minimum qualifying
purchase amount required.”

Note: If there is NOT a minimum purchase required for promotiona
financing, OR the financing promotion will be honored by retailer
regardless of whether the discount, rebate or coupon drops the
purchase price below the eligible minimum purchase price, then
the disclosures in the subhead and supporting disclosure are not
necessary.

synchrony

FINANCIAL

N\ *Subject to credit approval. Minimum monthly payments required. See store for

XVZ Retailer

40% OFF

- W!Memorial Day Sale’

XX Months Promotional Financing*

On purchases of [$XXX and more] [after discounts] made with your XYZ
etailer credit card [date] — [date]. [Discounts; Rebates; Coupons
applied at time of purchase will reduce your total purchase amount.]

=g SAVE On your purchase when you

50/ *% open an XYZ Retailer credit card.

AAS0 Skvh MLA 3HSE

details. Any discount, coupon, manufacturer rebate, or other promotional offer
applied at time of purchase, will reduce your total purchase amount and may result in
you not satisfying the minimum qualifying purchase amount required.

**506 product sale discount is applied at time of purchase to the total purchase
price (excluding tax and delivery).

Example is illustration only.

Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
access Advertising Center at www.synchronybusiness.com
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Advertising With Multiple Headline Types (Trigger and Combo)

Print Example

The example at right shows how to advertise two offers,
one with a combo headline and the other with a trigger
headline.

gﬁniversary

Sd

If the same offer (promo type and promo length) is being
advertised with a combo and trigger headline, then the

same trigger term disclosure can be used. XX Months
Promotional

In all other cases, the required combo disclosure and the Flne}ncm%

required trigger term disclosure should be used for each Available

On purchases of [$XXX
or more] made with

your XYZ Retailer credit
card [date] — [date].

BAYANT COLLECTION
ocoain

headline. Each offer headline should have a unique
identifier (such as * or +) that links to its respective
disclosure.

7

XY ZRETAILER

No interest if paid in
full within XX Months*

On [product] purchases of [$XXX or more] made with your
XYZ Retailer credit card [date] — [date]. Interest will be charged
to your account from the purchase date if the promotional

BHERWOOD TWIN [ARDIROT L YRS purchase is not paid in full within XX Months. Minimum
QLS EEEAEL AT « e monthly payments required.

*[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purchase amount must be on
one receipt.] No interest will be charged on the promo purchase if you pay it off, in full, within the promo period. If you do not,
interest will be charged on the promo purchase from the purchase date. The required minimum monthly payments may or may
not pay off the promo purchase by the end of the promo period. Regular account terms apply to non-promo purchases and,
after promo period ends, to the remaining promo balance. For new accounts: Purchase APR is [XX.99%]. Minimum interest
charge is [$X]. Existing cardholders: See your credit card agreement terms. Subject to credit approval.

Example is illustration only.
Ask your Synchrony Financial representative to provide specific promotion language based on
the offer selected, or access Advertising Center at www.synchronybusiness.com
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Repeated Trigger Headlines Usage (When Offer Is The Same)

A subhead is only required with the first N I NTE R EST fo r XX m O nth S*

headline or the most prominent headline on On all ases made with your XYZ credit card from [date] — [date]. XX equal monthly payments required.
the page.
Pag STEARNS & FOSTER STEARNS & FOSTER ESTATE = STEARNS & FOSTER LUX ESTATE
Tiem or plush euro pilowtop firm, wltra firm, firm ewno pillewiop or finm eurg pillowtop & plush euno pillowlop

plush ewro pillowiop

Once a subhead has been used on the
page, it does not need to be repeated with
every mention of the headline on that page.

Saeans & Foster collachion uses The losurious deel of cashemens ks teooght
ooty e firess giscs Trom afognd e weorkd wamit and ool 1 the workd for over 3,000 s
Byt s, hunusrious heshey s lel, sl are, & with the Siearns & Fostar Estie ComAEEng MR
egalates heal enepbonaly wil Bl 2U Can experienct thal warmih and e Steaens & Foslier Lus: Estale collection
comior gvory night rowides M mom] Loneaus Sieepeng

. * . EAETRNCE Wi e BT Creted
No interest for XX months* No interest for XX months* No interest for XX months*

*[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purchase amount must be on one receipt.] No
interest will be charged and equal monthly payments are required on promo purchase until it is paid in full. These payments equal the total
Ask your Synchrony Financial representative to provide promo purchase amount divided by the number of months in the promo period and rounded up to the next whole dollar. These payments may be
specific promotion language based on the offer selected, or higher than the payments that would be required if this purchase was a non-promo purchase. Regular account terms apply to non-promo
access Advertising Center at www.synchronybusiness.com purchases. For new accounts: Purchase APR is [XX.XX%]. Minimum interest charge is [$X]. Existing cardholders: See your credit card
agreement terms. Subject to credit approval.

Example is illustration only.
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“Up To” Headlines (Trigger Term)

Using the words “Up To” can be misleading if not referenced properly. It could imply that there is other information (and there usually is) not

being disclosed.

Using “Up to” language in a trigger term headline is not compliant unless all the possible promo term types are detailed in the headline and
subhead. In addition, any reasonable applicant should be able to qualify for all purchases “up to” the amounts advertised.

EQUAL PAYMENTS/NO INTEREST TRIGGER EXAMPLE

No Interest for X, XX, or XXX Months*

On [certain, select, qualifying] purchases made with your
[program name] credit card [date] — [date]. [X, XX, or XXX equal
monthly payments required] or [equal monthly payments required
for XX, XX, or XXX months].

e [Purchases of $XXX or more qualify for XXX month offer]
or [XXX month offer applies to purchases of $XXX or more]

e [Purchases of $XX - $XX qualify for XX month offer]
or [XX month offer applies to purchases of $XX - $XXX]

e [Purchases up to $X qualify for X month offer] or X month offer
applies to purchases up to $X] or [X month offer applies to all
other purchases]

*Qualifying purchases must be on one receipt. No interest will be charged and
equal monthly payments are required on promo purchase until it is paid in full.
These payments equal the total promo purchase amount divided by the number
of months in the promo period, which may be X, XX, or XXX months, and
rounded up to the next whole dollar. These payments may be higher than the
payments required if this purchase was a non-promo purchase. Regular account
terms apply to non-promo purchases. For new accounts: Purchase APR is
XX.XX%. Minimum interest charge is $X. Existing cardholders: See your credit
card agreement terms. Subject to credit approval.

synchrony
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DEFERRED INTEREST TRIGGER EXAMPLE

No Interest if Paid in Full within X, XX, or XXX Months*

On [certain, select, qualifying] purchases made with your [program
name] credit card [insert dates]. Interest will be charged to your
account from the purchase date if the promotional purchase is not
paid in full within the promotional period. Minimum monthly
payments required.

e [Purchases of $XXX or more qualify for XXX month offer]
or [XXX month offer applies to purchases of $XXX or more]

e [Purchases of $XX - $XX.XX qualify for XX month offer]
or [XX month offer applies to purchases of $XX - $XXX]

e [Purchases up to $X qualify for X month offer] or [X month offer
applies to purchases up to $X] or [X month offer applies to all
other purchases]

*Qualifying purchases must be on one receipt. No interest will be charged on the
promo purchase if you pay it off, in full, within the promo period which may be X,
XX, or XXX months. If you do not, interest will be charged on the promo purchase
from the purchase date. The required minimum monthly payments may or may not
pay off the promo purchase by the end of the promo period. Regular account terms
apply to non-promo purchases and, after promo period ends, to the remaining
promo balance. For new accounts: Purchase APR is XX.XX%. Minimum interest
charge is $X. Existing cardholders: See your credit card agreement terms. Subject
to credit approval.

NOTE: Use of bulleted formatting is optional in subhead.
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“Up To” Headlines (Combo)

To advertise more than one promo period in combo headline:

» For multi-page advertisements or online, the details must be “one click away” (for single-page ads, details must appear on that page).
» Use a combo headline with “up to” promo period; the subhead must be on the first page promotional financing is shown.

» Refer to other page (or click here) to redirect a consumer to where all promo period thresholds in range are detailed.

On the first page/advertisement:

Headline: Up to [24] Months Promotional Financing*

Subhead: On qualifying purchases made with your [Card Name] between [date X and date X].
Supporting disclosure: *See [page x] for details.

On following/or different page (multipage ad) same page (single page ad) pop-up box/one click away: All promo period tiers that are included in
the “up to” promo period must be listed.

Headline: [12] Months Promotional Financing*
Subhead: on (insert product limitations) up to $XXX.99

Headline: [18] Months Promotional Financing*
Subhead: on (insert product limitations) $XXX to $XXX.99

Headline: [24] Months Promotional Financing*

Subhead: on (insert product limitations) of $XXX or more

Secondary subhead: on purchases made on your ( card name) between [date X and date X].

Include supporting disclosure either on the bottom of the page with the promo period details, or on a different page.
If on the same page, then asterisk to footnote.

Supporting Disclosure: *Subject to credit approval. Minimum monthly payments required. [Insert product exclusions if applicable]. See store for details.

If on a different page (or one click away), then redirect with language such as:
“See page [X] for details.” Or “Click here for details.” Then on that redirected page, include the supporting disclosure.

Supporting Disclosure: *Subject to credit approval. Minimum monthly payments required. [Insert product exclusions if applicable]. See store for details.

NOTE: Combo “Up To” language can refer to Equal Payment/No Interest, Fixed Payment/Reduced APR, and/or Deferred Interest promotions provided the full
trigger term headline/subhead and disclosure are provided to the consumer in sufficient time prior to the purchase in order for them to make an informed
decision.
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Combo “Up To” Example

PAGE 1

xyz Retailer

Up To 24 Months
Promotional

Financing*

On qualifying purchases made
with your XYZ Retailer Card
[date] — [date].

*See page 2 for detalils.

PAGE 2 12 Months Promotional Financing* on a purchase up to $299.99
18 Months Promotional Financing* on a purchase of $300 - $499.99
24 Months Promotional Financing* on a purchase of $500 or more

made with your XYZ Retailer Credit Card [date] — date].

*Subject to credit approval. Minimum monthly payments required. See store for details.

NOTE: This example shows three different promo periods. However, there
could be two or more promo tiers applicable within the “up to” range advertised.

Example is illustration only.
Ask your Synchrony Financial representative to provide
specific promotion language based on the offer selected, or
SynCh ro ny access Advertising Center at www.synchronybusiness.com Proprietary and Confidential 62
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Monthly Payment Advertising—General

Minimum Monthly Payments Headline
The generic reference to “minimum monthly payments” in a headline, subhead or other copy does not necessarily require an additional disclosure.

However, if the specific amount of a monthly payment for a certain item or amount financed is displayed, then the following additional information must be
provided in equal prominence (the same font size) on the same page as the

 The off the item/amount financed in full if only those monthly payments are made ( )

 The (including any applicable interest) to pay off the item/amount financed

NOTE: If more than one monthly payment is advertised on a page, the number of months to pay off each balance and the total amount of payments for
each item must be clearly identified and provided in equal prominence for each monthly payment option. Additional headlines can be advertised on the
page with the promotional period shown in a larger font, provided there is one mention of the promotional period that is equally prominent to the Total
Payment Amount and Monthly Payment.

“As low as" language is strongly discouraged since monthly payment ads must be specific to the product advertised.

Monthly Payment Information
The “time period required to pay off” and “total amount of all payments” is not required to be directly next to the monthly payment amount, but it
must be equally prominent (see above) and on same page. A consumer must be able to tie all three pieces of information together.

Headline and Subhead

Like any other promotional advertisement, the material terms associated with the monthly payment must be shown in the subhead. The supporting
disclosure provides the other important additional details. Information that should be included in the subhead include:

» If the monthly payment is only applicable when the consumer uses a specific credit card (an alternative is to show a picture of the card)

» If the monthly payment is calculated, assuming a specific promotion applies

» If there are any time or other restrictions to the promotion

Supporting Disclosures

Information that should be included in the supporting disclosure for the monthly payment:
» Details of how it is calculated

» Assumptions about when payments are made and other balances on the account

The disclosure must include (1) the supporting disclosure for the monthly payment and (2) a separate supporting disclosure for any applicable promotion.
These disclosures can be on the same page as the advertisement, within the same document if multi-page with the appropriate redirect, or no more than
one click away if on a website/digital asset.

synchrony

FINANCIAL Proprietary and Confidential 64



Monthly Payment Ad—Equal Payments/No Interest

Type of Credit Card Promotion: SAVE 10% ON STEARNS & FOSTER MATTRESS SETS

STEARNS & FOSTER STEARNS & FOSTER ESTATE | STEARNS & FOSTER LUX ESTATE
EQUAL PAYMENTS/NO INTEREST firm or plush euro pillowtop \ firm, ultrshf]ig‘néﬂp'ppq“;u:ginwmp or firm euro pillowtop & plush euro pillowtop
illowtop

This illustrates how to advertise a monthly payment when & |
a specific promotion applies, and a trigger term headline is 9
used.

Monthly Payment Info
* Number of months to pay off balance and total amount

of payments (jUSt the num bers) need to be same font The Stearns & Foster collection uses The luxurious feel of cashmere has brought From its New Zealand Joma wool
. . only the finest silks from around the world. warmth and comfort to the world for over 3,000 and eco-cotton, to its layers of
size as the advertised m Onthly payment- Beyond its luxurious luster and feel, silk years, and with the Steamns & Foster Estate comforting memory foam or latex foam,
regulates heat exceptionally well. collection, you can experience that warmth and the Stearns & Foster Lux Estate collection
° M ust be On. same page or screen. CQnSU.m erm U.S'[ be comfort every night. provides the most luxurious sleeping
able to easily connect all of the required information. experience we've ever created.

$2,412 or $101/Month** $3,828 or $160/Month** $4,891 or $204/Month**

Headline and Subhead

The material terms associated with the monthly payment

must be provided. Information that should be in the

subhead include:

» If the monthly payment is only applicable when the
specific credit card is used (or a picture of the card)

» If the monthly payment is calculated assuming a
specific promotion

» If there are any time or other restrictions to the
promotion

No interest for 24 months on qualifying purchases made with your XYZ Retailer credit card 9/1/17-9/15/17. Monthly payments
shown required for 24 months.*

DTTIMUM JLEEFING
TEMPERATARE

FEATURING OPTICOOL™
GEL MEMORY FOAM
OptiCool™ gel memory foam
‘provides a refreshing coolness -
like the cool side of the pillow:

Equal Payments/No Interest Monthly Payment
Disclosures djus bases are available

* On single-page ads, disclosures must be on same Sl e i R a " ngat* 1299
page. On multi-page ads, this information can be on a Steamc Al Sl ueen sets startn &
. - ’
dff t | th H d t f th **[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purchase amount must be on one receipt.] No interest will be
irreren page as Ong as ere Is a redirect rom e charged and equal monthly payments are required on promo purchase until it is paid in full. These payments equal the total promo purchase amount divided by the

H H number of months in the promo period and rounded up to the next whole dollar. These payments may be higher than the payments that would be required if this
payment |nf0 su bhead . On Web pages’ d ISClOSU res purchase was a non-promo purchase. Regular account terms apply to non-promo purchases. For new accounts: Purchase APR is [XX.XX%]. Minimum interest
m USt be one CliCk away_ charge is [$X]. Existing cardholders: See your credit card agreement terms. Subject to credit approval. **Monthly payment shown is equal to the purchase price

(excluding [taxes and delivery]) divided by the number of months in the promo period, rounded to the next highest whole dollar, and only applies to the selected
financing option shown. If you make your payments by the due date each month, the monthly payment shown should allow you to pay off this purchase within the
promo period if this balance is the only balance on your account during the promo period. If you have other balances on your account, this monthly payment will be
added to the minimum payment applicable to those balances.

Example is illustration only.

synchrony
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Monthly Payment Ad—Fixed Payments/Reduced APR

Type of Credit Card Promotion:

FIXED PAYMENTS/REDUCED APR

This illustrates how to advertise a monthly payment
when a specific promotion applies, and a trigger term
headline is used.

Monthly Payment Info:

* Number of months to pay off balance and total
amount of payments (just the numbers) need to be
same font size as the advertised monthly payment.

» Must be on same page or screen. Consumer must
be able to clearly connect all of the required
information.

Headline and Subhead

The material terms associated with the monthly

payment must be provided. Information that should be

in the subhead include:

 If the monthly payment is only applicable when the
specific credit card is used (or a picture of the card)

 If the monthly payment is calculated assuming a
specific promotion

» If there are any time or other restrictions to the
promotion

Fixed Payments/Reduced APR Monthly Payment

Disclosures

* On single-page ads, disclosures must be on same
page. On multi-page ads, this information can be on
a different page as long as there is a redirect from
the payment info subhead. On web pages,
disclosures must be one click away.

synchrony
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Example is illustration only.

SAVE 10% ON STEARNS & FOSTER MATTRESS SETS
STEARNS & FOSTER STEARNS & FOSTER ESTATE | STEARNS & FOSTER LUX ESTATE

firm or plush euro pillowtop | firm, ultra firm, firm euro pillowtop or firm euro pillowtop & plush euro pillowtop
| plush eura pillowtop

The Stearns & Foster collection uses
only the finest silks from around the world.
Beyond its luxurious luster and feel, silk
regulates heat exceptionally well.

The luxurious feel of cashmere has brought
warmth and comfort to the world for over 3,000
years, and with the Stearns & Foster Estate
collection, you can experience that warmth and

comfort every night. provides the most luxurious sleeping

From its New Zealand Joma wool
and eco-cotton, to its layers of
comforting memory foam or latex foam,
the Stearns & Foster Lux Estate collection

experience we've ever created.
$4,891 or $116/Month**
Total payments of $5,184
5.99% APR for 24 months on qualifying purchases made with your XYZ Retailer credit card 9/1/17-9/15/17.
24 fixed monthly payments required for all monthly payments shown.*

$2,412 or $107/Month**
Total payments of $2,557

$3,828 or $170/Month**
Total payments of $4,058

OTTIMUM SLEEFING
TEMPERATURE

FEATURING OPTICOOL™
GEL MEMORY FOAM -

bases are available
models in each
Stearns & Foster collection.

Queen sets starting at 51 299

*[Insert any product or purchase limitations or restrictions that are not in the headline.] [Qualifying purchase amount must be on one receipt.] Interest will be charged
on the promo purchase from the purchase date at a reduced [XX.XX%] APR, and fixed monthly payments are required until paid in full. These payments are equal to
X.XX% of initial promo purchase amount and rounded up to the next whole dollar. These payments may be higher than the payments that would be required if this
purchase was a non-promo purchase. Regular account terms apply to non-promo purchases. For new accounts: Purchase APR is [XX.XX%]. Minimum interest charge

is [$X]. Existing cardholders: See your credit card agreement terms. Subject to credit approval.

**Monthly payment shown is equal to the promo purchase price (excluding [taxes and delivery]) multiplied by X.XXX%, rounded to the next highest whole dollar, and only applies to the}
selected financing option shown. If you make your payments by the due date each month, the monthly payment shown should allow you to pay off this purchase within the promo
period if this balance is the only balance on your account during the promo period. If you have other balances on your account, this monthly payment will be added to the minimum
payment applicable to those balances.
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Monthly Payment Advertising—Combo

Type of Credit Card Promotion:

COMBO
Assumes promotion is Equal Payments/No Interest

This illustrates how to advertise a monthly payment when a
specific promotion applies and a combo headline is used. It
can be used only if full details of the specific promotion are

provided to cardholder via another channel prior to making

the purchase.

Monthly Payment Info:

¢ Number of months to pay off balance and total amount of
payments (not other text in this sentence) need to be
same font size as the advertised monthly payment.

e Must be on same page or screen, but not necessarily in
close proximity to monthly payment and
headline/subhead.

Headline and Subhead:

The material terms associated with the monthly payment

must be provided. Information that should be in the subhead

include:

« If the monthly payment is only applicable when the
specific credit card is used (or a picture of the card)

e If the monthly payment is calculated assuming a specific
promotion

e If there are any time or other restrictions to the promotion

Combo Supporting Disclosures:

¢ On single-page ads, disclosures must be on same page.
On multi-page ads, this information can be on a different
page as long as there is a redirect from the payment info
subhead. On web pages, disclosures must be one click
away.

synchrony
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Example is illustration only.

SAVE 10% ON STEARNS & FOSTER MATTRESS SETS
STEARNS & FOSTER

firm or plush euro pillowtop ‘
|
|
|
|
|

STEARNS & FOSTER ESTATE

firm, ultra firm, firm euro pillowtop or
plush euro pillowtop

STEARNS & FOSTER LUX ESTATE

firm euro pillowtop & plush euro pillowtop

The Stearns & Foster collection uses
only the finest silks from around the world.
Beyond its luxurious luster and feel, silk
regulates heat exceptionally well.

Fram its New Zealand Joma wool
and eco-cotton, 1o its layers of
comforting memory foam or latex foam,
the Stearns & Foster Lux Estate collection
provides the most luxurious sleeping
experience we've ever created.

$4,891 or $125/Month**

The luxurious feel of cashmere has brought
warmth and comfort to the world for over 3,000
years, and with the Stearns & Foster Estate
collection, you can experience that warmth and
comfort every night.

$2,412 or $101/Month** $3,828 or $160/Month**

Monthly payments shown are required for 24 months with 24 month promotional financing on your XYZ Retailer
credit card.*

OFTIMUM SLEEPING
TEMPERATURE

FEATURING OPTICOOL™
GEL MEMORY FOAM

Adjustable bases are available
on select models in eac
Stearns & Foster collection.

Queen sets starting at s-1 299

*Subject to credit approval. Minimum monthly payments required. See store for details.
**The monthly payment shown equals the purchase price (excluding [taxes and delivery]) divided by the number of months in
the promo period. It is rounded to the next highest whole dollar. It is only good for the financing shown. If you make these

payments by the due date each month, you should pay off this purchase within the promo period, if it is the only balance you
are paying off. If you have other balances on your account, this payment will be added to any other minimum monthly
payments.
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Monthly Payment Advertising—Deferred Interest—Not a PDP

Type of Credit Card Promotion:

DEFERRED INTEREST

Monthly Payment Info:

Number of months to pay off balance and total amount
of payments need to be same font size as the monthly
payment.

Must be on same page or screen, but not necessarily in
close proximity to monthly payment and
headline/subhead

Headline and Subhead:

The material terms associated with the monthly payment
must be provided. Information that should be in the
subhead include:

If the monthly payment is only applicable when the
specific credit card is used (or a picture of the card)
If the monthly payment is calculated assuming a
specific promotion applies

If there are any time or other restrictions to

the promotion

Deferred Interest Supporting Disclosures:

There are two disclosures required: one for deferred
interest and one for monthly payments.

On single-page ads, disclosures must be on same
page. On multi-page ads, this information can be on a
different page as long as there is a redirect from the
payment info subhead. On web pages, disclosures
must be one click away.

Example is illustration only.
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SAVE 10% ON STEARNS & FOSTER MATTRESS SETS
STEARNS & FOSTER

firm or plush euro pillowtop

STEARNS & FOSTER ESTATE

firm, ultra firm, firm euro pillowtop or
plush euro pillowtop

STEARNS & FOSTER LUX ESTATE

firm euro pillowtop & plush euro pillowtop

The Stearns & Foster collection uses
only the finest silks from around the world.
Beyond its luxurious luster and feel, silk
regulates heal exceptionally well.

The luxurious feel of cashmere has brought
warmth and comfort to the world for over 3,000
years, and with the Stearns & Foster Estate
collection, you can experience that warmth and
comfort every night.

$3,828

From its New Zealand Joma wool
and eco-cotton, to its layers of
comforting memary foam or latex foam,
the Stearns & Foster Lux Estate collection
provides the most luxurious sleeping
experience we've ever created.

$4,891

$2,412

No Interest if Paid in Full Within 24 Months*

On purchases with your XYZ Credit Card made between 8/1/17-8/31/17.

Interest will be charged to your account from the purchase date if the promotional purchase is not paid in full within
24 months. Minimum monthly payments required. See page [XX] for details.

The Optional Equal Monthly Payments shown below may be greater than the required minimum monthly
payment that will be on your billing statement when you use the 24 month promotional financing offer.
These payments:

e Equal the promotional purchase amount divided by 24 (excluding taxes and shipping charges).

e Would pay off the promotional purchase amount within 24 months, but only if there are no other balances on
your account at any time during the 24 month promotional period and you make your payments on time. Your
total payments will equal the amount of the promotional purchase amount.

If the promotional purchase amount is not paid in full within 24 months, interest will be charged to your

account from the purchase date and your total payments will be greater than the amount of the

promotional purchase amount.

Promotional Optional Equal Promotional
Purchase Amount |Monthly Payment |Period
52,412 $101 24
$3,828 5160 24
54,891 $204 24
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Other Guidance and Options

Abbreviations

There are a number of approved advertising-related abbreviations that are allowed in cases of limited space. Some of the most popular
abbreviations are listed below. If you have additional questions, please contact your Synchrony Financial representative.

‘till or ‘til
Can be used where “until” would be used in a headline, subhead or disclosure, when space is an issue. For example, No interest ‘til
January, 2019

Mos.
Can be used where “months” would be used in a headline, subhead or disclosure. For example, No interest for 24 mos.

0

Can be used in deferred interest advertising where “zero” would be used in a headline. Please note that 0% may NOT be used in deferred
interest advertising. For example, when advertising deferred interest: O Interest if paid in full within 24 months

No Annual Fee

The phrase “No Annual Fee*” is a trigger term requiring the following disclosure:
*For new accounts: Purchase APR is [XX.99%]. Minimum interest charge is $2.

Payment Estimator (NEW)

Online payment estimator tool for monthly payments is now available at www.synchronybusiness.com.
For a customized online payment estimator option or printed payment estimators, ask your Synchrony Financial representative for details.

synchrony
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Reference Tools and Support

Visit Advertising Center (www.synchronybusiness.com) to access these tools:

Advertising Guidelines (this document)

Online Payment Estimator (NEW)

Advertising Disclosure Templates (market specific)
+ Retail Markets
+ Home Specialty (formerly called HI/HVAC)
+ Outdoor Power Equipment

* Advertising Tips and Tools

SynchronyBusiness.com

MARKETS>  F

Tools and resources for effél
consumer financing.

and compliant marketing of

I am a current partner

synchrony
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TYPE OF PROMOTION

#2
Fixed Payment/ Reduced
APR until paid in full or

with no expiration.

Description:
This promotion does not
expire. Inferest is assessed
on a promotional purchase
at a reduced APR and fixed
monthly payments are
required until
Fixed payments are a fixed
percentage of the initial
promotional purchase
amount.

Design Specification:
Reasonable variation is
aliowed in font/color/size,
provided that key terms of
the offer are presented in
an understandable way for
consumers. See
Adverfising Guidelines
document for examples.

Advertising Disclosures

TRIGGER) HEADLINE, SUBHEAD &
CLOSURE LANGUAG

Main Headline Option
XX.XX% APR [for XX Months] [until paid in full]*

Subhead:

On [insert product limitations] purchases [of $XXX or more]
made with your XXX credit card [date] - [date]. Fixed monthly
payments required for XX months.

Supporting Disclosure:

“[Insert any product or purchase limitations or restrictions that are nat in the
headiine ] [Qualiying purchase amount must be on ane receipt ] Interest wil
be charged on the pramo purchase from the purchase date at a reduced
[XXXX%] APR, and fixed monthly payments are required until peid in full.
These payments are equal to X XX% of initial promo purchase amount and
raunded up to the next whole dollar. These payments may be higher than the
payments that would be required if this purchase was a non-promo purchase.
Reguiar account terms apply to non-promo purc

Purchase APR is POCXX%]. Minimu inferest o

cardnolders: See your credit card agreement ter

approval.

COMBO HEADLINE
LANGUAGE

Main Headline

GENERIC HEADLINE
LANGUAGE

Main Headline

XX Months [l
Financing Available*

Subhead:

On [insert product limitations]
purchases [of $XXX or more]
made with your XXX credit
card [date] - [date]

Supporting Disclosure:
*Subject to credit approval Minimum

menthly payments required. See
store for etails.

[Pr
Available[*]

Subhead:
Not needed

Supporting Disclosure:
[*Subject to credit approval. Minimum

monthly payments required. See
store for Getails ]

Generic Disclosure and
disclosure symbel are only
required when the Program
credit card name or image is
mentioned or shown.
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