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Site-wide Recommendations

This section will walk you through different pages of a typical website experience with examples
and callouts to help you add Synchrony HOME™ financing language to your current site.

Examples are for illustration only.

Ready-to-use graphics, Synchrony HOME card art and Synchrony HOME mark are available at
https://www.synchronybusiness.com/home/partners.html.

The card art and name displayed in these examples are for partners that issue the teal
“Welcome Home” Synchrony HOME Credit Card. For partners that issue a custom card, their custom card image
should be displayed and the name of the card should be “Retailer” Synchrony HOME Credit Card.

Ask your Synchrony representative to provide specific promotion language based on the offer
or option selected, or access the Advertising Center at synchronybusiness.com.
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Every Page

'| Promotional Financing is available with the Synchrony HOME™ Credit Card. Learn More

Contact Us Your

1. Call out financing with an announcement bar at
the top of the page.

Link to the financing landing page with the full details about LoGco Shop Locations  Sales  Financing (1) search > cart @

your available financing options. The full offer details and
offer disclosure must be one click away.

U
SYNCHRONY
( HOME

2. Add financing to the main navigation to ensure
the user can quickly access financing options
from anywhere.

PROMOTIONAL FINANCING
AVAILABLE*

with the Synchrony HOME™ Credit Card

LEARN MORE

*Subject to credit approval

A headline to promote a

Example is illustration only.
Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Every Page

3. Add the Synchrony HOME™ brand mark and
financing language to the footer on every page
to encourage click-through rates.

Link to the financing landing page with the full details about .
: ) } . ) A headline to promote

your available financing options. The full offer details and .

offer disclosure must be one click away. other product lines.

n Bookmarksg

Example is illustration only.
Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Homepage

1.Include a promo‘uonol flnoncmg offer Promotional Financing is available with the Synchrony HOME™ Credit Card. Learn More
in/near the main header image.

Link to the financing landing page with the full details about LoGco Shopi  [tocdtiohe{  [Saiée;  gAiancing search > cart @
your available financing options. The full offer details and

offer disclosure must be one click away.
U

The offer that is included has to relate to the main headline. sy
HOME

For example: if the main headline is about furniture, then

the offer featured must be related to furniture purchases.

PROMOTIONAL FINANCING

AVAILABLE*

with the Synchrony HOME™ Credit Card

'7 5 O/ of purchasers start their
O researchonline.*

*8th Major Purchase Journey Study, Synchrony Bank,
August 2021

*Subject to credit approval

A headline to promote a

Example is illustration only.

Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Homepage

2. Incorporate a callout to apply for your credit
card further down the homepage.

Link to the online application or the financing landing
page to learn more about the card benefits.

Product Name Product Name Product Name Product Name

$XXXX* $XXXX $XXXX* SXXXX

.
il
SYNCHRONY
HOME

2 The Synchrony HOME™ Credit Card helps make it easy to
make your home everything you have dreamed of.

Create and download custom
ads with Advertising Wizard.
Advertising Wizard, located on
Advertising Center, makes it easy to
access and create effective and
compliant promotional marketing
materials for your store and online.

Visit Advertising Wizard now.

Example is illustration only.

Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Product Page

1. Incorporate a callout for financing on your
product pages to remind users of payment
options.

This should only be included if the item/purchase above
qualifies for promotional financing.

Link to the financing landing page with the full details about
your available financing options.

Disclosures must be no more than one click away.
Link to the financing landing page or a pop-up with the full
details displayed.

of Synchrony cardholders
'7—| O/ feel promotional financing
O  makes theirlarge purchases

more affordable.*

*8th Major Purchase Journey Study, Synchrony Bank,
August 2021

Promotional Financing is available with the Synchrony HOME™ Credit Card. Learn More

LOGO Shop Locations Sales Financing Search Cart o

Furniture > Living Room > Sofas and Sectionals > Sofa XYZ

Plush Sofa by XX Brand
$2,500%°

Promotional Financing Available
with the Synchrony HOME™ Credit
Card. Learn More

[ X ] 1 Add to Cart

Delivery on or after <date>
Pick-up from <store name> on or after <date>

Example is illustration only.
Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Product Page

2. Incorporate a callout to apply for your credit
card further down the page.

Link to the online application or the financing landing page to
learn more about the card benefits.

Product Description

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vestibulum eget tincidunt enim. Quisque vulputate elit malesuada
vehicula vehicula. Vivamus cursus, mi in varius suscipit, leo nisl auctor metus, non lacinia tellus lectus eu lorem. Aenean massa
lectus, ullamcorper eget mauris vel, bibendum luctus sapien. Nam iaculis diam id ex sagittis consequat. Aenean porttitor mi in
elit malesuada, vel venenatis odio suscipit

Integer iaculis nunc id laoreet molestie
Aenean dolor nisl, luctus vitae dolor sed
varius commodo tortor

Integer euismod lacus ut eros pretium
nec elementum orci pellentesque. Praesent cursus aliquam erat eu pretium. Praesent ut enim turpis. Proin euismod magna quis
congue semper. Nunc ultrices leo nulla, sit amet suscipit sem sodales sit amet. Nulla in accumsan ex. Cras eu mauris nec nunc

cursus placerat vel id ligula. Integer pellentesque aliquet rutrum

Ut ut aliquet felis. Cras feugiat sodales elit ut sollicitudin. Vivamus vestibulum ipsum et nisi luctus tempus

SYNCHRONY
HOME

2 The Synchrony HOME™ Credit Card helps make it easy to
make your home everything you have dreamed of.

APPLY TODAY

Example is illustration only.
Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Shopping Cart Page

1.Incorporate a callout for financing on your
shopping cart page to remind users of payment
flexibility.

i ' PROMOTIONAL FINANCING AVAILABLE
My Shopplng Cart 1 *Mome | with the Synchrony HOME™ Credit Card.

Product Unit Price Quantity Subtotal

Link to the financing landing page with the full details about
your available financing options.
Plush Sofa by XX Brand $2,500” 1 $2,500%

Short description of item may show here

Disclosures must be no more than one click away.
Link to the financing landing page or a pop-up with the full
details displayed.

Add 3 Year Service Protection

H orem ipsum dolor sit amet, consectetur adipiscing elif $3OOW - $2'SOOW
2. Include a callout to learn more about your credit Lo o e sorescimnuaiBiechi Ak
card near the Checkout button to encourage
click-throughs to the online application. Ttem Subtotal $250099
Estimated Shipping FREE
Link to the financing landing page with the full details about Estimated Tax $400.00
your available financing options.
Disclosures must be no more than one click away. Link to Estimated Total $2,90099
the financing landing page or a pop-up with the full details
displayed
. Promotional Financing available aF
2 m with the Synchrony HOME™ Credit

Card. Learn More ’
il
3 SYNCHRONY
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3. Add a Digital Buy button if you can accept
any Synchrony HOME Credit Cards online.

Contact your relationship manager or Merchant Services
forinstructions.

Example is illustration only.
Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Financing Page

1. Include a promotional financing offer in/near the
main header image.

Promotional Financing available with the Synchrony HOME™ Credit Card. Learn More

Link to the online application. This URL must be provided LOGO Shop  locations  Sales  Financing — cart @
by Synchrony. Contact your relationship manager or

Merchant Services for your specific URL.

2. Remind the user that you accept all
Synchrony HOME Credit Cards.

Promotional

Example content is provided in the next section of this guide.

Disclosures must be no more than one click away or
further down the page. Link to a pop-up with the full details
displayed if desired.

Financing Available

with the Synchrony HOME™ Credit Card.

APPLY FOR THE SYNCHRONY HOME CREDIT CARD.

All Synchrony HOME Credit Cards accepted here!
HOME

of consumers who researched

8 7 O/ financing online did so through
0 a retailer's website.*

*8th Major Purchase Journey Study, Synchrony Bank,
August 2021

g
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Example is illustration only.

Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Financing Page

3. Add the Synchrony HOME val-prop to highlight
the everyday benefits of the consumer financing
program.

Disclosures must be no more than one click away or
further down the page. Link to a pop-up with the full details
displayed if desired.

4. Include card art and content explaining the
Synchrony HOME Credit Card benefits.

Example content is provided in the next section of this guide.

Disclosures must be no more than one click away or
further down the page. Link to a pop-up with the full details
displayed if desired.

of Synchrony cardholders

7 O O/ are likely to use their retailer
0 card/financing again.*

*8th Major Purchase Journey Study, Synchrony Bank,
August 2021

U
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PAY OVER TIME WITH PROMOTIONAL FINANCING
FROM SYNCHRONY HOME™.

6
3 MONTHS <

PROMOTIONAL FINANCING
on qualifying purchases

BENEFITS OF THE
SYNCHRONY HOME™
CREDIT CARD

4

12 Months Promotional Financing on purchases of

12 to 60 Months Promotional Financing on

« Online account management and customer service

on qualifying purchases
of $1,999 or more'

« 6 Months Promotional Financing on purchases of + A dedicated credit limit for home purchases from
$299-$1,998.99 or more

furniture and décor to appliances and more, with
buying power to help you get what you want and
need for your home*

+ No annual fee? and the ability to request a credit
limit increase:

qualifying purchases at select Synchrony HOME

« $0 fraud liability and 24/7 secure account

management

Example is illustration only.

Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Financing Page

5. Add a link to “Manage Your Account” for users
to access their existing Synchrony credit card
account.

6. Incorporate Frequently Asked Questions to
answer common PLCC and financing questions
for cardholders.

Link to the online application and mysynchrony.com
where necessary. The “Apply Now” URL must be provided
by Synchrony. Contact your relationship manager or
Merchant Services for your specific URL.

The “Manage Your Account” URL is:
https://www.mysynchrony.com/home/cardholder_index.html

of Synchrony cardholders

7 O O/ are likely to use their retailer
0 card/financing again.*

*8th Major Purchase Journey Study, Synchrony Bank,
August 2021

MANAGE YOUR ACCOUNT WITH SYNCHRONY. TS YRR
Make payments, view your balance, update account information and schedule up to 12 payments at a time.

6 What is the Synchrony HOME™ Credit Card?

We offer customers a credit card through Synchrony Bank with a revolving credit limit to use again and again everywhere the Synchrony HOME
Credit Card is accepted*

How do I apply for the Synchrony HOME™ Credit Card?

You can apply for a Synchrony HOME Credit Card by applying online or at any Synchrony HOME retailer location. Click here to apply online or here to

find your nearest participating store location.

How do I manage my account online?

To manage your Synchrony HOME Credit Card account online, click on the Manage My Account link above/below to go to the
Synchrony Bank website. After logging in to your account, you will be able to:

« Make a payment. « Update your account information.

« View your balance. « Schedule up to 12 future payments.

How can I make a payment on my Synchrony HOME™ Credit Card?

Example is illustration only.
Ask your Synchrony representative to provide specific promotion language
based on an offer selected, or access the Advertising Center at synchronybusiness.com.



Best Practice & SEO Recommendations

for your Financing page

This section will provide further detail for your financing landing page with examples and callouts
to help you create the best experience for your customers.

Examples are for illustration only.

The card art and name displayed in these examples are for partners that issue the teal
“Welcome Home” Synchrony HOME™ Credit Card. For partners that issue a custom card, their custom card image
should be displayed and the name of the card should be “Retailer’/Synchrony HOME Credit Card.

Ask your Synchrony representative to provide specific promotion language based on an offer selected,
or access the Advertising Center at synchronybusiness.com.

synchrony



Best Practice Recommendations

As you create your financing landing page, your
headlines and sub-headlines should mention
financing-related words.

This will help both customers and search engines
recognize that your page is about your financing
offers.

Example Headline: Convenient Promotional Financing
Options Available.*

Example Sub-Headline: Pay over time for your home
project.

Note: We recommend using words specific to your products
in place of “home project”.

Headlines and sub-heads should be tagged with
the appropriate HTML headline tags so that search
engines recognize them as headlines.

Example is illustration only.
Ask your Synchrony representative to provide specific promotion language based on
an offer selected, or access the Advertising Center at synchronybusiness.com.

1060 @

Promotional

Financing Available

== S p———

PAY OVER TIME WITH PROMOTIONAL FINANCING
FROM SYNCHRONY HOME™

Srus (<€
MONTHS

PROMOTIONAL FINANCING

BENEFITS OF THE
SYNCHRONY HOME™
CREDIT CARD

What s the Synchrony HOME™ Credit Card?

How do 1 apply for the Synchrony HOME™ Credit Cord?




Benefits of Financing

Include some content on your financing landing page to help your
customers make a decision about using financing to pay.

Recommended Content:

Headline: At select Synchrony HOME™ locations, enjoy 12 to 60 Months Promotional
Financing on qualifying purchases.

Benefits of the Synchrony HOME Credit Card:
- 6 Months Promotional Financing on purchases of $299-$1,998.99
- 12 Months Promotional Financing on purchases of $1,999 or more!

+ 12 to 60 Months Promotional Financing on qualifying purchases at select
Synchrony HOME locations!

- Online account management and customer service

« A dedicated credit limit for home purchases from furniture and décor to appliances
and more, with buying power to help you get what you want and need for your home*

- No annual fee? and the ability to request a credit limit increase?
- $0 fraud liability and 24/7 secure account management
Example is illustration only.

Ask your Synchrony representative to provide specific promotion language based on an offer selected,
or access Advertising Center at synchronybusiness.com.
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What s the Synchrony HOME™ Credit Card?

How do 1 apply for the Synchrony HOME™ Credit Cord?




Frequently Asked Questions

To give your customers more detail about financing with Synchrony,
include FAQs on your financing landing page.

It is best to include this content as text, not an image. Include HTML
headline tags (H1, H2, H3, etc.) for the headlines and sub-headlines.

Example FAQ:
Headline: What is the Synchrony HOME™ Credit Card?

Body Copy: We offer customers a credit card through Synchrony Bank with a
revolving credit limit to use again and again everywhere the Synchrony HOME Credit

Card is accepted, including our locations.*

*Subject to credit approval.

Example is illustration only.
Ask your Synchrony representative to provide specific promotion language based on an offer selected,
or access the Advertising Center at synchronybusiness.com.
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PAY OVER TIME WITH PROMOTIONAL FINANCING
FROM SYNCHRONY HOME™
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MONTHS

PROMOTIONAL FINANCING

BENEFITS OF THE
SYNCHRONY HOME™
CREDIT CARD

What s the Synchrony HOME™ Credit Card?
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Important Disclosures

Promotional
Financing Available

Disclosures must be no more than one click away and at least
8px in size. Display the necessary disclosures at the bottom of the [ T r——
financing page.

=

AT SELECT SYNCHRONY HOME AT SYNCHRONY HOME AND OTHER
L5CATIoNS, EnoY ACCEPTING LOCATIONS, GET

Overall Page Disclosures:

MONTHS

*Subject to credit approval.

T Subject to credit approval. Minimum monthly payments required. Promotional
financing offers available at the time of purchase may vary by location. See store for R
SYNCHRONY HOME™

details. CREDIT CARD

2 For new accounts: Purchase APR is 29.99%; Minimum Interest Charge is $2. Existing F»«
cardholders should see their cardholder agreements for their applicable terms.

3You may be required to provide your annual net income if we do not have your recent
information on file.

What s the Syn

'y HOME™ Crodit Card?

How do Lapply for the Synchrony HOME™ Credit Card?




Image Assets & Examples

This section will show you various assets available to download at
https://www.synchronybusiness.com/home/partners.html.

The card art and name displayed in these examples are for partners that issue the teal
“Welcome Home” Synchrony HOME™ Credit Card. For partners that issue a custom card,
their custom card image should be displayed and the name of the card should be
“Retailer”/Synchrony HOME Credit Card.

We are including images with copy for convenience, but if possible,
please use live text to help with search engine optimization (SEO).

synchrony



Banners and Buttons

You can add banner images to your website that
detail some of the benefits of offering financing.

These banners can link to your contact
information, financing landing page or the credit
card application. The banner will dictate where you
should link.

This is an easy way to include details and benefits
of Synchrony financing with minimal effort.

These assets can be leveraged throughout your
site, specifically on the financing landing page(s).

Promotional
Financing Available
Card.

PROMOTIONAL FINANCING AVAILABLE
the

BENEFITS OF THE
SYNCHRONY HOME™
CREDIT CARD

PAY OVER TIME WITH PROMOTIONAL FINANCING
FROM SYNCHRONY HOME™

SrHs <
MONTES

The Synchrony HOME™ Credit Card helps make it easy to
make your home everything you have dreamed of.

4PPLY TODAY

PROMOTIONAL FINANCING
AVAILABLE*

with

Whot s the Synchrony HOME™ Credit Card?

How do Tapply for the Synchrony HOME™ Credit Card?
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ichrony HOME™ Cradit Card?

Promotional Financing ovailable
with the Synchrony HOME™ Credit
Card. Learn More




Incorporating Assets

EXAMPLE PAGES

1060 pers

PROMOTIONAL FINANCING

AVAILABLE*

Aheadiine to promote @
popular product ine.

male your Vouhove dreamed of

Aheadiine to promote
other product lines.

1060 o

Plush Sofa by XX Brand
$2,500%

Promotional
Financing Available

My Shopping Cart

ss00 s2500
B #rynchrony HOME CraditCords accapted here!

: 6 <
[~ MONTHS

BENEFITS OF THE
SYNCHRONY HOME™
CREDIT CARD
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